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1.1

1.2

Introduction

About the Student Connect website

The Student Connect website www.studentconnect.qcaa.gld.edu.au gives you access to your
learning account as well as information and links to help you explore your future education,
training and career pathways.

L - ™ i
* § .
Queenslaio 8 nt A essme
' JDE ONNECT
- J e !
My leaming account Years 11 and 12 Further education and training Jobs and careers Student stories

&% LEARNING ACCOUNT LOGIN
" FOR YEAR 11 & 12 STUDENTS

Student Connect gives you access to your learning account and results, as == g Password:
A s informatic i y help you ex e il 8 ¥ —
well as information and links to help you explore your fuiure education, R loaong.in’

training and career pathways.
LATEST NEWS QCE PLANNER

# Use ss s guest

Final Year 12 results

Final results and OPs will be
available in student learning
accounts on 15 December 2018.

About your learning account

All Year 11 and 12 students in Queensland have a learning account that contains their
enrolments and results.

You can use your learning account to:

¢ check your personal details as recorded by your school

e view your enrolments and results

e track your progress towards a Queensland Certificate of Education (QCE)
¢ check your QCE and Overall Position (OP) eligibility

¢ find out how changes to your enrolments will affect your QCE eligibility.
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1.3 About this user guide

This user guide explains:

how to activate your learning account

how to log in to your learning account

how to recover your forgotten password

how to recover your forgotten learner unique identifier (LUI)

what is inside your learning account.
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2 Activating your learning account

The first time you log in to your learning account you need to complete the account activation
process.

2.1 Log in with your LUl and password

My leamning account Years 11 and 12
A

LEARNING ACCOUNT LOGIN
" FOR YEAR 11 & 12 STUDENTS

W I

Student Connect gives you 5 to your learning account and results, as o y Password: - 3 -

\'.'e-_ll information and li help you explore your future education, s . Mot Rl i6aana.in? )
Submit 4

QCE PLANNER

Understanding SAls #. Dse as a quest

Schools will publish SAls on 21
MNovember 2018. Find out what
they mean and why you should
check them.

1. Go to www.studentconnect.qcaa.qld.edu.au.

2. Enter your LUl — the 10-digit number that the QCAA uses to identify you. Ask your school for
your LUI if you do not know it.

3. Enter your initial Password — your day and month of birth in ddmm format. For example, if
you were born on 12 May 2002, your initial password is 1205.
4. Click Submit.

Student learning accounts
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2.2 Enter your email address and reset your password

L

My learning account Years 11 and 12 Further education and training Jobs and careers Student stories

Personal email address

Please enter a personal email address below. QCAA may use this email to contact you with important information about your senior study. or to help you
recover your login details if you forget your LUI or password.

Please do not use an email address supplied by a school or other leamning provider. Provider email addresses are usually deactivated at the end of the
school year (November) in Year 12, and cannot be used when the final school results and OPs are released (December).

Password reset

Please enter a new password for your learning account below. You'll need this password and your LUI each time you login to your learning account and
o access your results online at the end of Year 12 so try o think of a password that you will remember.

Welcome: | | Log out

WELCOME TO YOUR LEARNING ACCOUNT

Before we can activate your learning account on Student Connect we need some information from you to help keep your account safe and secure. This
information will be used if you forget your LUI or password in the future.

Email

Repeat email:

UUse a combination of letters and numbers at least 6 characters long

New
password:

Repeat new
password:

| Submit |

Copyright | Disclaimer | Access keys | Other languages

5.

Student learning accounts

® The State of Queensland (Queensland Curriculum and Assessment Authority) 2018 Queensland Government

Enter your personal email address in the Email and Repeat email fields.

The QCAA may use this email address to contact you with important information about your
senior study or to help you recover your login details if you forget your LUI or password.

Note: Please do not use a school email address. School email addresses are usually
deactivated at the end of the school year (November) in Year 12, and cannot be used when
the final school results and OPs are released (December).

Set a New password for your learning account and confirm this password. The password
you enter:

- is case sensitive
- must use a combination of letters and numbers and be at least six characters long.
Click Submit.

Student Connect user guide for students completing Year 12 in 2018 or 2019

Page 4 of 20

Queensland Curriculum & Assessment Authority

October 2018



2.3 Check your email account

My learning account Years 11 and 12 Further education and training |  Jobs and careers Student stories
Welcome . | | Log_out

ACCOUNT ACTIVATION - EMAIL SENT

An email was sent to @gmail.com on Tuesday 25 Sep 2018 at 01:45 PM with a link to activate your leaming account.

It may take several minutes or up to an hour or two for you to receive this email, depending on how fast your email account provider processes the email
Remember to check your email spam folder in case the email has been incorrectly identified as spam. Also remember to check that your inbox is not full.

Now you should log out and wait for your email to arrive.

If you do not receive the email within the next 24 hours, you can
B. Change your email address and send a new activation email

A. Resend your activation email to @agmail.com

Email-
Resend Repeat email.
| submit |

Copyright | Disclaimer | Access keys | Other languages

B The State of Queensland (Queensland Curriculum and Assessment Authority) 2018 Queensland Government

8. Once you have submitted your email address and password, you will get an on-screen
message telling you that an email has been sent to the email address you entered.

9. Check the email address to make sure that you entered it correctly. If you made a mistake,
you can enter and submit your email address again.

10. Check your email account for an email from Student Connect. It may take from a couple of
minutes to a couple of hours for you to receive this email, depending on your email provider.

11. Remember to check your junk folder. If you do not receive an email from Student Connect
after 24 hours, you can log in to your learning account again using your LUl and password
and resend the activation email to the same email address or an alternative email address.

12. Click on Log out.

My learning account Years 11 and 12 Further education and training Jobs and careers Student stories

Waelcoma guast

YOU HAVE LOGGED OUT

You have logged out of your learning account. To log back in, visit the home page.

Thank you for using Student Connecl.

Copynaght | Disclaimer | Access keys | Other languanes
& The State of Queensland (Queensland Gumiculum and Assessment Authority) 2018 Queens| Gos Gl
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2.4 Click the link in the email you receive

To

Wed 26092075 12:50 FM

Learning Accounts No Reply

Student Connect learning account activation

Dear

The passwiord to your learning account on Student Connect has been reset.
To activate your learning account on Student Connect, click the link helow.

https dstudentconnect geaa.gld edu awimylearningfwelcomel’confirmpersonalemail?

ur=81254514798key=815fbf0105c5f 1hd4ef44 1debd 8f 321

If clicking the link does not wark, try copying and pasting the link into a new web browser window.

Student Caonnect gives you access to your learning account and results, aswell as infarmation and links to help you
explore yvour future education, training and career pathways.

Gueensland Curriculum and Assessment Authority
184 M elbourne Street, South Brishane QLD 4101

PO Box 307, Spring Hill GLD 4004
studentconnect.gcaa gld edu.au

This is an autormated emall response. Please do not reply fo this emall address as this mailbox is nof rontored.

Queensland Government q_\AA Queensland Curriculum

& Assessment Authority

13. The email you receive from Student Connect contains a link. Click on the link to complete the

Student learning accounts

account activation process.

If you do not click the link, you will not be able to access your learning account and final
results when they are released online in December.

Student Connect user guide for students completing Year 12 in 2018 or 2019

Page 6 of 20

Queensland Curriculum & Assessment Authority

October 2018



2.5 Set your security question and answer

My learning account Years 11 and 12 Further education and training [ Jobs and careers Student storles

Welcoma | Log out

WELCOME BACK TQ STUDENT CONNECT

You're just one step away from accessing your learning account.

Please select a security question from below.

Security question

Your security question will be used if you forget your LUI or passward and you are unsuccessful in recovering it using your email address. We will then

Jisplay your juestion and ask you to provide the answer which will allow you to reset your password.
Security question: What is your place of birth? v
Answar: B-rlsba_ne-l i |C_;Eti

Submit

(& Tha Stats of Quesns nis and Curriculum ar

14. After clicking the link in the email you receive, you will be taken back to the Student Connect
website to complete the account activation process.

- Select a Security question from the drop-down menu.
- Enter an Answer to the selected question for the Submit button to become active.
- Click Submit.

2.6 Your learning account is now active

My learning account Years 11 and 12

Welcome | Log out

YOUR LEARNING ACCOUNT IS NOW ACTIVE

Keep a record of your LUI and password

You'll need these details each time you log in to your learning account and to access your final results at the end of Year 12.

Check your learning account regularly
Let your school or other learning provider know if your address or enrolment details have changed or are incorrect.

| Continue |

urriculum

15. Read the on-screen instructions and click Continue to access your learning account.

Student learning accounts Queensland Curriculum & Assessment Authority
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16. The first page you will see is the Summary page.

My leaming account Years 11 and 12 Further ecl.malin andning Jobs and nal'eers Student stories )
Welcome | | Log out
LEARNING ACCOUNT
Summary
Personal Details
Name: LUI:
Gender: Date of birth:
Home phone: Maobile phone:
Address: Email:
Country: Australia
Personal Email Address
Personal email address: slims.test{@qcaa.gld.edu.au

Intended Learning Options

QCE Status

Based on your current
enrolments you are expected to
be QCE eligible +

Mote: You can find out more information on how your current enrolments contribute towards your QCE on the
QCE Planner tab.

OP Status
Based on your current enrolments you are expected to be OF Eligible +*

Cognyright | Disclaimer | Acoess kevs | Other nguages

) The State of Quesrsland [Cuesnsiand Cumculum and Astassment Autharnty) 2018 Cussnsland Govemiment
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3 Logging in to your learning account

After you have logged in to your learning account for the first time and completed the account
activation process, all you need is your LUl and password the next time you log in.

My leaming account Years 11 and 12

L

(7

. &% LEARNING ACCOUNT LOGIN
{1

/5 FOR YEAR 11 & 12 STUDENTS

we o

Student Connect gives you access to your leamning account and results, as o V4 Password: - 3 -
well as information and 1o help you explore your future education, i i . . £

aini e 3 2@ 3 2
training and career pathways. Need help loqaing in

Submit (8

QCE PLANNER

# Use ss s guest

Understanding SAls
Schools will publish SAls on 21
November 2018. Find out what
they mean and why you should
check them.

1. Go to www.studentconnect.qcaa.qld.edu.au.
2. Enter your LUI (used when activating your learning account).

3. Enter your Password (the password that you entered when you activated your learning
account).

4. Click Submit.

You will be taken to the Summary page in your learning account.

Student learning accounts Queensland Curriculum & Assessment Authority
Student Connect user guide for students completing Year 12 in 2018 or 2019 October 2018
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4 Forgotten your LUI?

If you have forgotten your LUI, you will be able to recover it online if you have logged in to your
learning account before. If you do not have a LUI, contact your school or other learning provider.

4.1 Click the ‘Need help logging in’ link on the
home page

My leaming account Years 11 and 12

4.
& LEARNING ACCOUNT LOGIN
.5 FOR YEAR 11 & 12 STUDENTS

LUk

wedl as information and links to help you explore your future education,
training and career pathways.

Student Connect gives you access to your leaming account and results, as e / Password: _
A ' Need help logqing in?
QCE PLANNER

Understanding SAls # Use as aguest

Schools will publish SAls on 21
November 2018. Find out what
they mean and why you should
check them.

Student learning accounts
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4.2 Click the

My leaming account

-1 Login help
Forgotten LUI
Forgotten password

Account locked

+Accessibility

‘I've forgotten my LUI’ link

Years 11 and 12

Home > Help > Login help

LOGIN HELP

You need your 10-digit Learner Unigue Identifier (LUI) and initial password to log into = 4
your learning account on the Student Connect website. If you don’t know your LUI, ask assword.
your school or learning provider for it.

LEARNING ACCOUNT LOGIN

LUL:

Submit
Your initial password is your day and month of birth in ddmm format.

+ Student learning accounts user guide (FDF, 4483 kB)
Explains how to activate and log into your leaming account

_-d I've forgotten my LUI

« I've forgotten my password
+ I've been locked out of my learning account
Last updated: 18-Sep-2018

4.3 Enter your email address and click ‘Submit’

My leaming account

=1 Login help
Forgotten LUI
Forgotten password

Account locked

+Accessibility

STl | search |

=

Years 11 and 12 . Further education and training Jobs and careers Student stories

Home = Help > Login help > Forgotten LUI

LOGIN: FORGOTTEN LUI

If you have forgotten your LUI since you last logged into your leaming account, enter your email address as set up
in your account in the field below to start the online LU recovery process.

Forgotten LUI

Please enter your email address as set in your account.
Email address:
Submit

Have you forgotten your email address or has it changed since you last logged
into your learning account?

If you are in Years 11, or 12: Contact your school or other leaming provider. They will be able to confirm your
LUI.

If you have completed Year 12: Email leamingaccounts@qcaa.gld.edu.au with your full name, address, date of
birth, last school attended, subjects studied, LUI (if known), and attach a scan or photo of photo id (school id,

proof-of-age card, driver's licence, or passport). If you have MS Word, download the help request form, fill in the
fields and paste in the scan or photo of your photo id. Attach the form to your email to
learningaccounts@qcaa.qgld.edu.au.

+ Help request form (oocx, 121 k8)

For privacy reasons, failure to include all details including the attachment will mean we will be unable to
supply your LUIL

Last updated: 23-Mar-2018

1. Onthe Login: Forgotten LUI screen, enter your Email address as set up in your learning

account and click Submit.

Student learning accounts
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Note: If your email address has changed since you last logged in, you will need to click on
the Help request form link on the bottom of this screen.

2. Once you have submitted your email address, you will be taken to a screen that confirms that
your LUI has been sent to the email address you entered.

4.4 Check your email account

3. Check your email account for an email from Student Connect. This email will contain your
LUI. Make a note of your LUI and keep it somewhere safe and secure for when you next
need it.

4. Go back to the Student Connect home page and try logging in again with your LUl and

password.
Student learning accounts Queensland Curriculum & Assessment Authority
Student Connect user guide for students completing Year 12 in 2018 or 2019 October 2018
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5

5.1

Student learning accounts

Forgotten your password?

If you forget your password, you can recover it online using the email address you set up in your
learning account.

If your email address has changed since you last logged in, and you:
e arein Year 11 or 12, contact your school. They will be able to reset your password for you.

e have finished Year 12, request a password reset via learningaccounts@qcaa.qld.edu.au.

Click the ‘Need help logging in’ link on the
home page

INJUCONNECT

My leaming account Years 11 and 12 Jobs and careers Student stories

%= FOR YEAR 11 & 12 STUDENTS
i LEHE

7 N LEARNING ACCOUNT LOGIN
{1

55 to your learning account and results, as
o help you explore your future education,

Need help logging in?

QCE PLANNER

# Usze ss 8 guest

‘ = Need special provisien for

) the QCS Test?

] Find out about eligibility for
.«  special provision and how to

apply.

Student Connect user guide for students completing Year 12 in 2018 or 2019
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5.2 Click the ‘I've forgotten my password’ link

My leaming account

-1 Login help
Forgotten LUI
Forgotten password

Account locked

+1Accessibility

Years 11 and 12

Home > Help > Login help

LOGIN HELP

You need your 10-digit Learner Unique ldentifier (LUI} and initial password to log into b ”
your learning account on the Student Connect website. If you don't know your LUI, ask Asaword:
your school or learning provider for it.

LEARNING ACCOUNT LOGIN

LUL:

Submit
Your initial password is your day and month of birth in ddmm format.

+ Student learning accounts user quide (FDF, 4483 kB)
Explains how to activate and log into your learning account

« I've forgotten my LUI

‘d I've forgotten my password
|

"ve been locked out of my learning account

Last updated: 18-Sep-2018

5.3 Submit your LUl and date of birth

My leamning account

=1 Login help
Forgotten LUI

Forgotten
password

Account locked
t+1Accessibility

Years 11 and 12 Further education and training :Johs and careers

Home = Help > Login help > Forgotten password

LOGIN: FORGOTTEN PASSWORD

If you have forgotten your password since you last logged into your learning account,
enter your LUI and date of birth in the fields below to start the online password recovery
process.

Forgotten p ord

Please enter your LUl and your date of birth {in format dd/mm/yyyy) to start the

password recovery process.
LUt /

Date of birth (dd/mmfyyyy): "’

Have you also forgotten your LUI since you last logged into
your learning account?

If you are in Years 11, or 12: Contact your school or other learning provider. They will
be able to reset your password.

If you have completed Year 12: Email learningaccounts@qcaa.qld.edu.au with your
full name, address, date of birth, last school attended, subjects studied, LUI (if known),
and attach a scan or photo of photo id (school id, proof-of-age card, driver's licence, or
passport). If you have MS Word, download the help request form, fill in the fields and
paste in the scan or photo of your photo id. Attach the form to your email to

learningaccounts@qcaa.gld edu.au.
+ Help request form oocx. 121 k8)

For privacy reasons, failure to include all details including the attachment will
mean we will be unable to reset your password.

= Please note: if you have never logged info your learning account you can use your initial
password, which is your day and month of birth in ddmm format.

Last updated: 23-Mar-2018

Student learning accounts
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1. Enter your LUl and Date of birth in dd/mm/yyyy format.
2. Click Submit.

3. You will get a message confirming that you have been sent an email with password recovery
instructions.

Note: If you have been locked out of your learning account (e.g. for making too many login
attempts) or changed your email address since you last logged in to your learning account, click
on the learningaccounts@gqcaa.gld.edu.au email link and include your LUI, full name, date of
birth, last school attended and subjects studied.

5.4 Check your email account and click on the link

4. The email you receive contains a link to the Reset your password page on the
Student Connect website.

5. Click on the link and follow the instructions to reset your password. This link expires after
14 days, so make sure you click on the link as soon as you receive it.

5.5 Reset your password

My learning account Years 11and12 | Further educationandtraining | Jobs and careers | Student storles

Welcome | Log out

RESET YOUR PASSWORD

Pleasa anter a new password for your learning account below. You'll nead this password and your LU each tima you login to your learning account and
to access your results online at the end of Year 12 so try to think of a password that you will remember.

New password:
Use a combination of letters and numbers at least & characters long

Repeat new password:

Submit

Copyright | Disclaimer | Access keys | Other lanquanes

8 The Slate of Queenskand (Queendand Curmculum and Assessment Authonty) 2018 Queensiand Goyermment

6. Enter a New password. The password you enter:
- is case sensitive
- must use a combination of letters and numbers and be at least six characters long

- must not be the same as a password you have used before on the Student Connect

website.
Student learning accounts Queensland Curriculum & Assessment Authority
Student Connect user guide for students completing Year 12 in 2018 or 2019 October 2018
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7. To confirm that the password matches, Repeat new password.

~ STUDENJ,CONNECT

My learning account Years 11 and 12 Further education and training Jobs and careers Student stories

Welcoma | Log out

RESET YOUR PASSWORD

Plaase enter a naw password for your learning account below. You'll nead this password and your LUI gach time yau login to your learning account and
1o access your results online at the end of Year 12 so ry to think of a passward that you will remember.

New password; ssssssss oK

Use a combination of letters and numbers at least B characters long

Repeal new password; =rese Matche:
Submit

G

€ The State of Queensland (Queansiand Curmiculum and

8. Click Submit and you will be taken to the Summary page in your learning account.

Student learning accounts Queensland Curriculum & Assessment Authority
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6 Inside your learning account

6.1 Summary page

Each time you log in to your learning account, the first page you will see is the Summary page.

Y

My leaming account | Years 11 and 12 Further education and training Jobs and careers Student stories
Welcome | | Log out

LEARNING ACCOUNT

Summary
Personal Details
Name: LUI:
Gender: Date of birth:
Home phone: Mobile phone:
Address: Email:
Country: Australia

Mote: Please let your school/leaming provider know if your personal details have changed or are incorrect.

Personal Email Address
Personal email address: slims test@qcaa.qld edu.au

Intended Learning Options

QCE Status

Based on your current
enrclments you are expected to
be QCE eligible +~

MNote: You can find out more information on how your current enrolments contribute towards your QCE on the
QCE Planner tab.

OP Status
Based on your current enrolments you are expected to be OP Eligible. +*

Copright | Disclaimer | Access kays | Other Banquanes

) The Stabe of Quesrsland (Cusensiand Curiculum and Assecemant Autharly) 2018 Cussnsland Govem ment

Here you can view your:
e Personal Details
¢ Intended Learning Options

e QCE and OP eligibility status.

Note: Check your personal details and intended learning options carefully. If something is
incorrect, contact your school or other learning provider to update your information. You will only
be able to Edit information on the Summary page once you are no longer active with a school or
learning provider.

Queensland Curriculum & Assessment Authority

Student learning accounts
October 2018

Student Connect user guide for students completing Year 12 in 2018 or 2019
Page 17 of 20



6.2 Enrolments and Results page

On the Enrolments and Results page, enrolments are grouped by learning provider.

: DENJ/CONNECT

My leamning account . Years 11 and 12 Further education and training | Jobs and careers Student stories

Welcome . | | Log out

LEARNING ACCOU

Summary Enrolments and Results

COLLEGE (Main Provider)

School Program _ _
01/01/2016 - 3112/2017

4042 Biology 01/01/2016 31122017 High

40 Chemistry 01/01/2016 31122017 Very High
74 Engineering Technology 01/01/2016 311202017 Very High
1 English 01/01/2016 31122017 Very High
6 German 01/01/2016 31122017 Very High
S Mathematics B 01/01/2016 311122017 Very High
41 Physics 01/01/2016 31122017 Very High

QUEENSLAND CURRICULUM AND ASSESSMENT AUTHORITY

Queensland Core Skills (QCS) Test
A 0311112017 - 0311/2017

Note: Check your enrolment details carefully. If something is incorrect, contact your school or
other learning provider to update your information.

Student learning accounts Queensland Curriculum & Assessment Authority
Student Connect user guide for students completing Year 12 in 2018 or 2019 October 2018
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6.3 QCE Planner page

—_——

2
grey | Seacch |

My leamning account | Years11and12 | Further education and training Jobs and careers | Student stories

Welcome . | Log out

LEARNING ACCOUNT

QCE Planner

i

| Add Lesming | | Recsloulate QCE Eligibity | | Reset QCE Planner |

Literacy ¥ Core (Minimum 12 credits from completed courses  Total: L d
English oE iy i
Queensland Core
Skills (QCS) Test ¥ School Program

Authority Subject Amount Result Credit

Numeracy < & 40 - Chemistry 4 semesters  Very High 4

Mathematics B & 74 - Engineering 4 semesters  Very High 4

Queensland Core Technology
Skills (QCS) Test

= 1-English 4 semesters  Very High 4

& 6-German 4 semesters  Very High 4
Legend . .
= < 3T - Mathematics B 4 semesters  Very High 4

s
Ier;:;irrrg f;gc:;iuyr'.:ur & 41 - Physics 4 semesters  Very High 4
piy E’,,ease'mu Sub-total: 24
change the result
fga?;?.?;"‘ of External Subject Amount Result Credit
Enrolments added & 4042 - Biology Completed  High 4
via this planner
may be changed or Sub-total: 4
deleted.
¥ Mot Eligible
+ Eligible
Preparatory No enrolments

Coloured credits
are assumed.
Un-coloured
el are ackudl Enrichment No enrolments

< Banked

snwnlnnnnt agth o

On the QCE Planner page, you can:

e view your current enrolments

e track your progress towards a QCE

¢ find out how changes to your enrolments will affect your QCE eligibility.

If you need help using the QCE Planner in your learning account or you have questions about
your enrolments and QCE eligibility, talk to your teachers and/or career guidance officer.
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6.4 OP Status page

My leaming account Years 11 and 12 Further education and training
Welcome | | Log out

'LEARNING ACCOUNT

OP Status

Overall Position (OP)

Field Positions (FPs)

ot
A Eligible

Extended written expression involving complex analysis and synthesis of ideas

Short written communication involving reading, comprehension and expression in English or a foreign

Not langu
B Eligible SRS

cC 4

Basic numeracy involving simple calculations and graphical and fabular interpretation ‘

Solving complex problems involving mathematical symbols and abstractions

Nat
D Eligible

E 3

Substantial practical performance involving physical or creative arls or expressive skills ‘

Cogright | Dsclaimer |

z S Arreds ivs | O ” -
£ The State of Dusersland [Duesnsdand Curmauum and Adsastment Muthorty) 2018 Cussnsland Gowemmest

On the OP Status page, you can:
e view your current Authority subject enrolments

¢ find out if changes to your Authority subject enrolments will affect your OP or Field Position
(FP) eligibility

¢ confirm your OP eligibility
e confirm which FPs you are eligible to receive.

If you have any questions about your enrolments and OP eligibility, talk to your teachers and/or
career guidance officer.
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