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ABSTRACT

At the time of writing, 21 schools had students enrolled in the study area
specification (SAS) for Socia & Community Studies. This figure includes six
special schools; other schools indicated they have specia education units. In phase
1 of the evaluation in 2000, 15 schools participated, completing 17 data collection
forms. Twenty schools participated in phase 2 of the evaluation. Sixteen data
collection forms were abtained from the school s that participated in phase 3 of the
evaluation out of the 21 with students enrolled. Students completed 281 data
collection instruments.

Our data show that teachers are generally positive about the clarity and the
internal consistency of this SAS document. They have appreciated the flexibility of
the SAS and its compatibility with previous special-needs |earning programs and
approaches. They are aso positive about the extent to which the content can be
adapted and individualised to the needs of their students, including those with
special needs.

Comments about writing the study plan were not generally as positive as
comments about the SAS itself, although phase 2 comments suggest that some of
the earlier difficulties had been dealt with. These difficulties appeared to relate first
to the perception that the Form R9 was less flexible than the SAS; second, to some
teachers' lack of familiarity with Board processes; and then, for specia education
teachers especialy, to the ever-changing situation for which they must cater.
Workshops and support from the Board were appreciated. Despite this, the
guantitative data indicated that about one-third of the responding teachers
disagreed or were unsure that the Board provided useful feedback and support
during the development and approval of their study plan.

Teachers commented favourably about the SAS as a basis for developing
learning experiences, again because of its flexibility and also because of the variety
of practical, community-based learning experiences that it promotes. However, it
was suggested that success in exploiting the flexibility permitted by the document
depends on the expertise and experience of the teacher. Some teachers disagreed or
were unsure that work experience in the local community could be easily
organised.

Although teachers reported being able to design arange of assessment
instruments for this SAS, some were uncertain about designing less traditional
tasks and about making decisions on levels of achievement. The challenge of
implementing assessment in specia-education settings may be afactor in this
uncertainty.

Although comments about resources were generally negative in phase 1, it
appears that teachers were broadly satisfied by phase 2. Teacher comments,
particularly in phase 1, indicated that they need arange of print and electronic texts
and materials. In both phases, teachers indicated that they need more time for
planning and implementing the SAS. Material resources and administrative
arrangements vary widely from school to school, yet by phase 2, two-thirds of
responding teachers agreed that they had enough resources. There are schools that
already have abank of useful resources. Other issues that are causing difficulties
for some teachers are school timetabling and class size, but these were mostly
resolved by phase 3.

Finally, the absence of vocational elementsin this SAS, seen as a positive by
teachers implementing it, may mean that the content is accessible to students who
cannot reach AQF level |. This appears to contribute to the flexibility that is seen as
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a strength of the subject, enabling teachers to devel op highly individualised
programs that cater specifically for individuals across the whole range of ability,
and alow all studentsto focuson their particular interests. It isinteresting that the
guantitative data indicate that more than athird of the responding teachers were
unsure or disagreed that this SASis valuable for students seeking employment or
wishing to complete further studies at TAFE at the end of Y ear 12; however,
teachers and students thought that the SAS helped students devel op knowledge and
skillsthat would be valuable for the future.

The recommendations are:

R.1: That the SAS be revised to include more explanation of the key concepts of
criteria-and-standards-based assessment, and principles and strategies for special
consideration and special arrangements.

R.2: That the Office of the Board consider revising the Form R9 for this SAS as
indicated by the evaluation.

R.3: That the Office of the Board review the strategies and processes in place for
providing teachers with support for the development of study plans.

R.4: That employing authorities be advised of the resourcing issues for this SAS.

PURPOSES OF THE EVALUATION

The evaluation of the Social & Community Studies SAS has been designed:

e toprovide asound and participative research basis for recommending
whether the SA'S ought to proceed to full implementation

 if implementation is recommended, to provide detailed information to the
Board about the optimum devel opment of the SASin terms of:
the detail of revision of the SAS needed to make it a more effective
curriculum document
resources and professiona development for teachers
any other matters relevant to the successful implementation of the SASin
senior schoolsin Queensland.

SASs were introduced to rationalise the system of Board-registered subjects.
Thefinal report of this evaluation, therefore, will also assess the extent to which
the introduction of this SAS, as part of a broader policy direction, has been
successful in this task.



Evaluation of the Social & Community Sudies Study Area Specification

HISTORY OF EVALUATIONS

Trialing of thefirst eight SASs began in 1997. These were:

» Hospitality Practices

* Business

e Land & Animal Systems'

e Industrial Skills

e Tourism

e Computer Studies

e English Communication

* Trade & Business Mathematics.

Evaluations of these SASs aso began in 1997; the findings of these evaluations
can be found in the 1999 report Evaluations of Study Area Specifications, which
also includes interim findings from the evaluation of aninth SAS, Literacy &
Numeracy, the trialling of which began in 1998, and the final evaluation of which
was published in 2000.

Trialing and evauation of the Marine & Aquatic Practices SAS began in 1999,
and the final evaluation was published in 2001.

In 2000 the Board' s Policy and Evaluation Section a so began evaluating three
new SASs that were made available for open trial in that year: Socia &
Community Studies, Early Childhood Practices, and Physical Recreation. Early
interim findings of these evaluations were published in 2000 and interim reports
were produced in June 2001. The final evaluations of Social & Community
Studies, and Early Childhood Practices, will be published at the same time as this
report.

STRUCTURE OF THIS REPORT

This report includes a core report and two appendices. The core report provides
overall discussion of background, research questions, method, overall findings,
conclusions, and recommendations.

Appendix A provides adetailed report of the findings and an extensive analysis
of the data, asthey relate to the recommendations.

Appendix B contains the research instruments used in each phase of the
evaluation.

! Since it wasintroduced, Land & Animal Systems has been renamed Agricultural &
Horticultural Studies.
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BACKGROUND

The development of social and community studies asa discipline

The curriculum territory of “social and community studies’ is extensive and
sometimes controversia. Its history is characterised by recurring shifts between a
number of different positions, rather than alinear devel opment. Part of the
evaluation of the Social & Community Studies SAS is identifying where the SAS
is positioned in this curriculum territory — both by the curriculum document itself
and by how schools and teachers interpret and implement it.

A recurrent distinction in the literature of this area is between citizenship and
scholarship; and as Johnston (1989, p. 83) points out, ways of using these terms
have tended to change:

the citizenship aim has varied from a very doctrinaire inculcation of civic loyalty
and obedience in the lower orders complemented by training for leadership in the higher
to, in more recent times, the incitement to question the basic values of the democratic
society as these are involved in the contentious social issues of the day.

Johnston (1989, p. 2) has expressed a similar distinction in terms of social
welfare and social understanding. Arthur and Davison (2000, p. 11) point to a
further distinction within citizenship itself between socia literacy (whichis
“active”) and political literacy (which is*passive’): political literacy promotes
“knowledge, understandings and behaviour — competence — in order to enable an
individual to participatein [a] version of democracy”, whereas socid literacy

also empowers individuals by developing in them levels of criticality in order that

they might question, critique, debate and even take aleadership rolein proposing
aternative models of the structures and processes of democracy.

Arthur and Davison (2000, p. 10) also contrast an approach that provides a
“social ‘first aid’ kit” and amore critical approach, which may be indicated by one
of the SAS sgeneral aims:

to develop critical literacy skillsto access, organise and analyse information and to
communicate this information effectively to others through planning, cooperative team
work and problem solving (Queensland Board of Senior Secondary School Studies

1999, p. 3).

Other areas of debate and discussion include whether this area should be
studied in discrete subjects or in amore integrated way (Queensland School
Curriculum Council 1998; Batten 1992), and the extent to which the approach to
teaching should be didactic or discovery-based (Johnston 1989, pp. 67—70).

How these different views affect the teaching of social and community studies
may be suggested by the range of approaches summarised by Gilbert (1996, pp. 9—
14). He identifies approaches that emphasi se information about the world, social
and political inculcation, development of disciplined knowledge and problem
solving, persona and socia development, effective participation in society, and
critical social understanding and action.

Inevitably a curriculum area so bound up with social issues will be influenced
by its social context. A changein socia context that has been identified as
instrumental in a shift towards the citizenship end of the citizenship-scholarship
spectrum isthe increasingly large and diverse group of students participating in the
higher levels of schooling (Johnston 1989, p. 11; Batten 1992, p. 1). The
curriculum area can be viewed differently over place as well as over time. Starkey
(2000, p. 41) contrasts the French approach to citizenship — “ determinedly
modern, based on afirm commitment to equality and universal values’ — with the
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approach in Britain, which is " more cautious in its statements and application of
values, stressing diversity, tolerance and thus inviting relativism”. Unterhalter
(2000, pp. 70-71) traces recent changes in ways of approaching citizenship
education in South Africa, from the apartheid curriculum — “infused with racism,
sexism and approaches to knowledge and culture which failed all but atiny
minority” — through an approach in which “ways of negotiating and overcoming
the difficulties of differences ... arelearned”, to moreradical theoriesin which
differenceis seen not as “a disruption to be overcome and incorporated” but as“a
feature of social reality to be acknowledged and engaged with”.

That values have an important place in social and community studies does not
seem to be in question, even if whether the school should inculcate, analyse or
clarify valuesis not a straightforward issue (Gilbert & Hoepper 1996, pp. 64—70).
Although, as the example of apartheid curriculum makes clear, actual curriculum
structures are not always democratic, the dominant values endorsed in the literature
are undoubtedly democratic and participatory. The Queensland School Curriculum
Council (QSCC) (1998, p. 2), in adocument which is acknowledged in the Socia
and Community Studies SAS as the source of its concept of “lifeskills’, states that
lifeskills (alearning aread) is based on respect for “life, reasoning, fairness, the
welfare of others, diversity, peaceful resolution of conflict, justice, responsibility,
freedom, honesty, integrity, and ecologically sustainable development”. A more
detailed list of “values and dispositions’ — including, for example: “ premeditation
and calculation about the effects actions are likely to have on others’ and “courage
to defend a point of view” — is set out in Crick 1998 (the Crick Report; quoted in
Scott 2000, p. 3).

QSCC (1998, p. 1) acceptsthat “lifeskillsis not ade facto key learning areain
itsown right. As an integrative element in the core curriculum, lifeskills offersa
point of commonality across key learning areas’. However, while emphasising the
cross-curriculum nature of lifeskills and indeed the extent to which lifeskillsis
“taught” through the “hidden curriculum” of the schooal, it explicitly acknowledges
that schools “may elect to offer discrete courses of study or other programs
designed to provide students with specific opportunities to practise, learn about and
develop lifeskills’ (p. 6).

On thisissue, as on many others, the literature of social and community studies
suggests that any manifestation of these studies in aparticular curriculum will be a
negotiated position, established with reference to a number of competing, or at
least contrasting, positions.

Study ar ea specifications

Study area specifications are arelatively new form of Board-registered subject, in
which the Board is responsible for the curriculum documents and schools are
responsible for the study plans they develop within these specifications, and for
assessment. In most SASs, students may study one or more strands, and can receive
alevel of achievement in each strand as well as records of competencies they
demonstrate, and any certificates for which they have met the competency
requirements. The competencies embedded in SASs are based on nationally
recognised industry-endorsed competency standards, and the certificates are
defined under the Australian Qualifications Framework.

The development of SASs began in 1996 and has continued in a context of:
¢ changing patterns of participation in senior studies
» developmentsin VET in schoals.
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In the next two sections, brief accounts of these two contexts are followed by a
summary of the immediate reasons for the introduction of SASs: the rationalisation
of old-style Board-registered subjects.

Curriculum s, of course, delivered by teachers. What teachers know and do has
agreater impact on students achievements than any other single factor. The
section on background concludes with a note on the diversity of backgrounds of
teachersinvolved in SASs, including the Social & Community Studies SAS.

Changing patter ns of participation in senior studiesin Queensland

In Queendand the senior curriculum has continued to change in response to
changing student needs. The proportion of OP-ineligible students has been
increasing since 1989 at least, as indicated by table 1.

Table 1: Changes in the student population 1989-2001

OP-eligible  OP-ineligible

asa as a

percentage percentage of

Year OP-eligible  OP-ineligible Total of Year 12 Year 12
1989 26 523 5002 31525 84.1 15.9
1990 26 828 5206 32034 83.7 16.3
1991 28 649 6 026 34 675 82.6 17.4
1992 28 577 6924 35501 80.5 19.5
1993 27 336 7 100 34 436 79.4 20.6
1994 25985 7 406 33391 77.8 22.2
1995 25118 7 106 32224 77.9 22.1
1996 24 893 7 870 32763 76.0 24.0
1997 25 957 7 865 33822 76.7 23.3
1998 26 214 8594 34 808 75.3 24.5
1999 27 237 9176 36 413 74.8 25.2
2000 27 836 10 374 38 210 72.9 27.1
2001 27 303 10 533 37 837 72.2 27.8

Completion rates” for senior studies rose steadily until 1992. Completion rates then
dipped for three years, reaching alow point in 1995. They then appeared to be on
the increase and were up for the fifth year in succession to 73 per cent of the age
grouping 2000. There was a marked gap between the completion rates for females
(77 per cent in 2000) and males (68 per cent in 2000). In 2001, the compl etion rate
for females was down dightly to 76 per cent and for males was up dightly to 69
per cent.

Developmentsin VET in schools

The Queensland experience of developing SASs with embedded VET has occurred
in anational context of an increasing emphasis on VET in schools and a range of
approaches to its implementation.

Queendand, like other states, has seen sustained growth in the provision of

2 The completion rate is the number of students receiving a Senior Certificate expressed as
a proportion of the relevant population. Figures given here are for age-weighted cohort
rates rather than apparent retention rates.
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VET in schools. The senior curriculum in Australia has changed with the
development of new subjects integrating both theoretical and more general studies
with practical and “hands-on” studies into senior courses. The new SASs may be
seen as exampl es of these new curriculum offerings across Australia. The extent of
recent growth in the provision of VET in Queensland schoolsis suggested by table
2. (Thistable shows VET reported on Senior Certificates which is now very close
to al the VET that is being delivered (see A report on the AVETMISS Project,
Phase 3.)

Table 2: Changes in VET in Queensland schools 1997-2001

1997 1998 1999 2000 2001

Senior Certificates issued 33822 35394 37 032 38 727 38 441
Students who received a result

in one or more subjects with 2616 11 952 15 865 20 728 21361

embedded VET

Modules/competencies printed

on Senior Certificates as part of 18 097 134 017 194 299 246 505 308 269

subjects with embedded VET

VET modules/competencies
printed on Senior Certificates as

part of non-SAS Board- 0 5305 6 887 5040 4921
registered subjects
Students with results in (TAFE) 3745 4030 4167 2324 706

Recorded subjects

The practice of “embedding” VET ispart of an Australia-wide trend to integrate
VET into the senior secondary school curriculum. In Queensland there are
currently five Board subjects and 14 SASswith 32 strands that provide students
with opportunities to acquire industry-endorsed competencies as part of these
subjects. (One strand within each SAS does not require schoolsto provide
industry-endorsed competencies and afifteenth SAS (Social & Community
Studies) contains no industry-endorsed competencies). Resultsin all Board subjects
areincluded in calculations of Overall Positions (OPs) and Field Positions (FPs).
Resultsin SAS subjects are not included in OP and FP calculations.

The emphasis on workplace learning varies considerably across Australian
states. Most Queendand senior students, whether they are studying SASs or any
other subjects, take part in “work experience” rather than industry placement.
Work experience for Queensland studentsis conducted under the provisions of
work experience legislation; the few cases where industry placement is mandatory
involve students in on-the-job training that is conducted under the provisions of the
industry placement legislation. NSW has devel oped workplace guidelines, which
are designed to ensure that students develop skills in the workplace, rather than
simply doing routine tasks. The importance of thisis supported by the student
survey data obtained for all SASs as part of the 1999 report of evaluations of the
first nine SASs.

Registration arrangements vary considerably across Australia. In Queendand,
schools can register with the Queend and Board of Senior Secondary School
Studies (QBSSSS) as providers of VET delivered at AQF levels | and above,
including VET delivered as part of SAS subjects. In Queendand, students who
complete VET as part of Board or SAS subjects (and/or who have completed a
number of Recorded subjects) receive a Senior Certificate that provides
considerable detail about this VET. This information may include certificates,
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modul es, industry-endorsed competencies, and industry standards, and is
sufficiently large for some students to require their certificatesto be printed on
more than one sheet of A4 paper. (From 1997 to 1999, students with too many
resultsto fit on one sheet of A4 paper received a Senior Certificate on A3 paper. In
2000 and 2001, an A3 sheet was not large enough to accommodate the
achievements of every student receiving a Senior Certificate, so many students
with VET had their Senior Certificate results printed on several sheets of A4
paper.)

Scrutiny of equivalent certificates in other states suggests there are substantial
differencesin the degree of detail about VET reported by Australian authorities
certificating senior studies (Australasian Curriculum, Assessment and Certification
Authorities (ACACA)). However, there are some agreed-upon principles and
commonalitiesin practices for reporting VET and other results. The agreed-upon
national guidelinesfor certification and an account of certification practicesin the
different Australian states are given in a 1999 report produced by QBSSSS,
Principles for the Integrity, Quality and Long-Term Credibility of Certificates of
Achievement (1999). This report lends support to the view that Queensland is
reporting a great deal more VET on its Senior Certificates than many other states.

Therationalisation of old-style Board-registered subjects

SASs were developed following a government decision in 1995 that Board-
registered subjects should be rationalised.

The old-style Board-registered subjects were defined by awork program and
accredited by the Board; there was great diversity, and as many Board-registered
subjects as there were work programs written by schools. They had only one level
of quality control — accreditation by the Board of work programs as representing a
coherent program of study suitable for senior students.

Schools used the system of Board-registered subjects to provide more practical
and “hands-on” rather than theoretical subjects for their students, and also to
provide numeracy and literacy courses for students who had not experienced much
success in these areas in previous years of schooling.

Reasons for rationalising the old-style Board-registered subjects included the:

 large number of subjects

» cost of developing and accrediting work programs for each subject

» highly variable quality of these subjects

» lack of substance of some of these subjects

» fact that there were different names for essentially the same course

» perceived limited value or currency of resultsin these subjects

» general absence of effective quality controls.

In addition to fixing these problems, SASs were intended to contribute to the
“convergence” of “vocationa” and “general” education. They were intended aso
to continue to provide the flexibility delivered by the previous very wide range of
Board-registered subjects. This original intention behind the design of SASsisan
important benchmark for evaluating their effectiveness as curriculum documents
today.
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Teachers

In our previous evaluations, we found that teachers of SASs have adiverse
background and include:

» thosewho arerelatively new to criteria-based assessment, e.g. those who do
not have along history of teaching Board subjects and working with the
Board through its moderation system; many of these teachers have atrade
background and/or have been teaching the ol d-style Board-registered
subjects or school subjects

* those who are relatively new to competency-based assessment, e.g. those
who have primarily taught Board subjects

» those who are new to both criteria-based and competency-based assessment,
e.g. recent graduates of teaching qualifications

» some who have experience with both competency-based and criteria-based
assessment, including teachers who have gained experience of integrating
both in other SASs.

The variety of the backgrounds of SAS teachersis crucial to understanding the
challenges these teachers have experienced in implementing the SASsin their
schools. As evaluations of other SASs progressed, it became clear that difficulties
teachers were experiencing with the SASs could be, and sometimes in their view
almost certainly were, primarily about the challenges of implementing either
criteria-based or competency-based assessment, and combining both these kinds of
assessment. Our data on assessment, collected over the course of the evaluation, is
also designed to explore these in-practice assessment i ssues.

In addition, SAS classrooms include many students who have special needs.
These specia needs groups are diverse; they include students with different kinds
of disahilities, students who have not experienced much success at school, students
who are not well motivated, and students who are highly motivated and committed
to the goal of being employed in the industry area after school. Clearly, teaching
this diverse range of studentsis ajob that makes high demands on teacher skills.

In summary, then, concerns about the SASs are not always about perceived
limitations of the curriculum documents as such; they are often about the very
substantial teacher delivery challenges, such as the discrepancy between what
teachers had previoudly taught and what they are now, as SAS teachers, required to
teach. Our evaluation of this SAS will aim to provide a deeper understanding of the
nature of any difficulties with the SAS curriculum document experienced by
teachers (as well as a sense of its strengths).

Our quantitative data from phase 2 (see appendix B for the research instrument)
show that teachers of Social & Community Studies who responded to the survey
came from avariety of backgrounds. Figure 1 shows that some of these responding
teachers have taught the Board-registered subject that in some schools was
replaced by this SAS. Some have taught another ol d-style Board-registered subject.
Some have had experience teaching another SAS Board-registered subject. Some
have taught Board subjects, and within that group, there are teachers who have
taught these subjects for more than ten years. Overall, it is notable that most of the
teachers of this SAS have no experience of teaching SASs or other Board-
registered subjects.

This diversity of experience suggests that teachers of Socia & Community
Studies come to the subject with different experiences of assessment but mainly of
Board subjects. This presents a particular challenge for curriculum designers. The
greater experience of teachers with Board subjects than with Board-registered
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subjects may suggest that they will be, in general, familiar with criteria-based
assessment, but may welcome advice on adapting thisto the SAS context.

Figure 1: Types of teaching experience of teachers of Social & Community
Studies
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RESEARCH QUESTIONS

The key research questions for this evaluation are necessarily many and varied,
being in the first instance directed at establishing whether the SAS ought to
proceed to full implementation and, in the second instance where implementation is
recommended, offering detailed information about specific revisions required,
resources or professiona development required by teachers, as well as any other
matters rel evant to successful implementation.

The key research questions have been organised around three areas:

 the effectiveness of the SAS for teachers

* the effectiveness of the SAS for students

* theeffectiveness of the SAS for the Queensland community (phase 3).

The effectiveness of the SASsfor teachers

Research questions for evaluating the effectiveness of SASs for teachers (in this
and other evaluations of SASs) have been organised under seven subtopics:

1. Thelanguage of the SAS
+ How well doesthe SAS communicate intentions to teachers?

2. Theinternal integrity of the SAS

» How good istheinternal consistency of the components of each of the
strands?

3. The content of the SAS
* How suitableis the breadth and depth of each of the strands?

»  What isthe nature and appropriateness of general and embedded vocational
education components?

4. Development of study plans using the SAS
» Can teacherstrandate the strandsinto effective study plans?

5. Development of learning experiences using the SAS

» How useful isthe SAS for teachers providing worthwhile learning
experiences for students in the context of the trial schools?

6. Assessment and the SAS

» How well developed, clarified and appropriate are the criteria and standards
of assessment for the strands?

* How well do schools combine summative information to make decisions
about achievement in each criterion in each strand?

* How useful isthis SAS for teachers making valid and reliable assessments of
student achievement?

* How easily are teachers implementing competency-based assessment? How
well are teachers handling the requirements of both criteria-based assessment
and competency-based assessment?

7. Resources

* What resources are needed to ensure effective teaching, learning and
assessment in the strands?

11
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The effectiveness of the SASsfor students

The research questions for evaluating the effectiveness of the SAS for students
have been organised under four subtopics.

1. The match between student needs and the SAS
*  What specific needs in the student populations studied does the SAS
meet/not meet? How well does the SAS match the needs of the student
populations studied?
» How well do embedded vocationa education components meet the needs of
students?

2. The balance between practice and theory in the SAS

» Doesthe SAS provide students with an appropriate balance between
practical and “hands-on” learning and theoretical learning experiences?

3. The appropriateness for students of demands made by the SAS

» Arethe demands of the strands appropriate for the students who undertake
these studies?

4. Sudentswho are not participating in the SAS
*  What groups of students are not participating in the SAS and why are they
not participating? Should the SAS meet the needs of any of these other
groups of students?

The effectiveness of the SASsfor the Queensland community

The discussion about the rationalisation of Board-registered subjects made clear
that the SASs need to be evaluated in a particular policy context. They were
intended to achieve some specific ends that could not be achieved so effectively
with the old-style Board-registered subjects, particularly the convergence of
“vocational” and “general” education.

For the evaluation of SASs, including Socia & Community Studies, it is
therefore not enough simply to ask “How well do the SASs work for teachers and
students?’ The related question of how well the SASs do what they were designed
to do hasto be asked. Accordingly, the research questions that follow were
designed using the definitions of what rationalising SA Ss was supposed to achieve.
They have been organised under six subtopics. In thisreport, the datafor Socia &
Community Studies will be considered in the light of datafrom other SAS
evaluations answering these broader questions.

1. Reducing the number of Board-registered subjects

» What are the key issues in the reduction of the number of old-style Board-
registered subjects?

2. Better coordination and implementation of Board-registered subjects

» Doesthe new system provide better coordination of the development and
implementation of Board-registered subjects?

12
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3. Cost effectiveness

e Hasrationalising Board-registered subjects effectively reduced costs (i.e. the
costs of developing and accrediting work programs for each individual
subject versus the costs of developing and implementing SASs)?

4. Improved value or currency of results
» Does the new system of Board-registered subjects mean improved value or
currency of results (i.e. with some referenceto the “old” system of Board-
registered subjects)?
» Do SASs offer substantial improvement of the standardisation of resultsin
Board-registered subjects?

5. Abetter balance between theory and practice and the convergence of
“vocational” and “ general” education

» Do SASs provide students with an appropriate balance between flexibility to
suit local needs and standardisation of quality of subjects?

» Havethe SASs achieved the aim of convergence of “vocationa” and
“general” education?

6. Improved outcomes for students

» Do the new SASs provide students with subjects offering more meaningful
knowledge and skills leading to better results (whether employment, further
education and/or persona development)?

13
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METHOD

This section summarises the research methods used in phases 1, 2 & 3 of this
evaluation, and explains the:

¢ nature of the methods
+ rationale for the methods

» complementary way in which these different research methods help answer
the research questions.

Summary of methods

For the evaluation of the Socia & Community Studies SAS, substantial written
comments were obtained. During phase 1, teachersfilled out 17 data collection
forms; during phase 2, teachersfilled out 21 qualitative forms and 21 quantitative
forms; during phase 3, teachersfilled out 16 data collection forms.

It isimportant to consider these numbersin the context of participation of
schoolsin this evaluation: in 2000, 15 schools participated in phase 1 of the
evaluation (out of 47 schools that had expressed an interest in participating in the
trial, of which only 17 reported in March 2000 that students were enrolled). In
March 2001, 20 schools participated in phase 2 of the evaluation (out of 21 schools
with students enrolled in the SAS). In October 2001, 16 schools participated in
phase 3 of the evaluation (out of 21 schools with students enrolled).

Quantitative data from surveys of teachers have been used in this evaluation as
a cross-check of the written comments, complementing and supplementing these
data. Quantitative datatell us, for example, whether teachers agreed or disagreed
with a statement, but they cannot tell us why. Quantitative data help identify
priority areas for development of the SAS (or, possibly, indicate together with
written comments that the SAS ought not to proceed to full implementation).

The comments obtained from teachers in phase 1 provide an early and not
always conclusive dataset that can be analysed to signal what were issues for
teachersin the very early stages of the trial; these issues have been compared to the
issuesthat are still, or are no longer, seen asimportant in later stages of the trial (as
revealed by phase 2 and phase 3 data). Appendix A offersthis analysis.

In phase 3, the evaluation team carried out an analysis of a sample of the study
plans developed from the SAS in order to gain some idea of the nature of the
programs of study that schools typically develop.

Phase 1

What phase 1 achieved

In phase 1 the evaluation team aimed to provide all teachers of Social &
Community Studies with an opportunity to expressin writing their perceptions of
the strengths and weaknesses of the SAS document, as well as any other issues
relevant to the implementation of the SAS. The evaluation team met personally
with as many teachers of this SAS as possible to obtain accounts of their early
experiences of the SAS and give them the message that the Board has made a
commitment to arigorous and substantial evaluation of their subjects that will
convey their experiences to the Curriculum Committee.
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Who did what in phase 1

In March 2000, 47 schools had expressed interest in seeking participating in the
trial of Social & Community Studies, and the Board sent letters informing them of
the evaluation and inviting them to attend the meetings.

The meetings aimed to provide:

« the evaluation team with information about the broad range of issues for

schoolstrialing Socia & Community Studies

¢ asmany teachers as possible with the opportunity to meet face to face with

members of the evaluation team at an early stage of the evaluation.

Ten meetings were conducted. Teachers recorded their experiences of
implementing Social & Community Studies in schools on a qualitative data
collection form; the number of data collection forms received for each strand is
shown in table 3. Fifteen schools were involved.

Table 3: Data collection forms received in phase 1, by strand and by district

District Forms

Brisbane South 6

Brisbane Ipswich 4

Brisbane North 1

Toowoomba

Wide Bay

Rockhampton

Mackay

Townsville 3

Cairns

Gold Coast

Sunshine Coast 1
Total: 17

The data collection form (see appendix B for the research instruments) contained
seven broad questions on seven topics designed to canvass all issues relevant to
teachers' experiences of implementing SASs in schools; it aso gave teachers the
opportunity to make additional comments rel evant to the implementation of the
SASin their school.

Each of the data collection forms from phase 1 was numbered and persona
detail s including name, school and SAS were recorded. The data collection forms
were used in the detailed discussion of teachers comments that appearsin
appendix A to this report.

Phase 2

What phase 2 achieved

In phase 2 the evaluation team aimed to provide teachers of this SAS with
opportunitiesto provide more detail about the broad issues, concerns, and areas of
satisfaction identified in phase 1. Phase 2 obtained both qualitative and quantitative
data on similar issues, so that both datasets could work together as a cross-check of
the findings for this phase.
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Who did what in phase 2

In March 2001 seven meetings were held across Queensand, attended by eight
teachers. Table 4 provides some figures showing schools' response to this phase of
the evaluation.

Table 4: Schools’ response in phase 2

Number of schools with students enrolled in Social & Community 21
Studies in 2001 (Years 11 and 12)

Number of schools that provided completed evaluation forms 20
Percentage of schools completing evaluation forms 95%
Number of schools that did not complete an evaluation form 1

From the meetings and from later postings of the research instruments, 24 teachers
filled in 21 qualitative forms and 21 quantitative forms. The number of qualitative
and quantitative data collection formsis given in by district in tables 5 and 6.
Table 5: Qualitative data collection forms received in phase 2, by district
District Forms
Brisbane South 6
Brisbane Ipswich
Brisbane North
Toowoomba
Wide Bay
Rockhampton

P NP N S

Mackay
Townsville

=N

Cairns

Gold Coast
Sunshine Coast
Total: 21

Table 6: Quantitative data collection forms received in phase 2, by district
District Forms
Brisbane South 6
Brisbane Ipswich
Brisbane North
Toowoomba
Wide Bay
Rockhampton

P N PN D

Mackay
Townsville

= N

Cairns

Gold Coast
Sunshine Coast
Total: 21

The qualitative and quantitative data collection forms ask quite similar questions.
The qualitative form offered teachers an opportunity to elaborate on the questions
they had answered in phase 1, through the use of more detailed questions. These
data collection forms are also analysed in the appended report.
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Phase 3

What phase 3 achieved

In phase 3 the evaluation team obtained specific information about the content of
the SAS, which could help pinpoint particular areas requiring revision. For
instance, the qualitative phase 3 instrument asked teachers to list specific aspects of
the SASthat are/are not meeting their students' needs. They were also asked
guestions about the aspirations of the students they were teaching. As was the case
in phase 2, the quantitative instrument for this phase asked similar questionsto help
ensure that recommendations about content are supported by more than one kind of
dataset. A survey instrument was used to gather data from studentsin all schools
offering the SAS. The evaluation team also conducted an analysis of study plans
for the SAS.

Who did what in phase 3

In 2001, 21 schools were offering Social & Community Studies. From the posting
of forms to teachers we obtained 16 responses. From the posting of formsto
students we obtained 281 responses.

Table 7 provides some figures showing schools' response to this phase of the
evaluation.

Table 7: Schools’ response in phase 3

Number of schools with students enrolled in Social & Community Studies 21
in 2001 (Years 11 and 12)

Number of schools that provided completed evaluation forms 16
Percentage of schools completing evaluation forms 76%
Number of schools that did not complete an evaluation form 5

From postings of the research instruments, 19 teachersfilled in 16 forms and
students filled in 281 forms. The number of forms received from teachersis shown
intable 8.

Table 8: Data collection forms received in phase 3, by district

District Forms
Brisbane Central 2
Brisbane South
Brisbane North
Brisbane East
Brisbane Ipswich
Gold Coast
Sunshine Coast
Toowoomba
Wide Bay
Mackay
Townsville
Rockhampton

P NP ODNPFP OOPFP NMNDNMNNDN

Cairns

Total: 16
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These data collection instrumentsincluded both quantitative and qualitative forms.
Asin the earlier phases these forms asked quite similar questions. The questions
allowed teachers the opportunity to elaborate on some of the responses they had
given earlier and aso explored in more detail some of the areas touched on in
phases1 & 2.

The evaluation team carried out an analysis of the study plans developed from
the SASin order to gain some idea of the nature of the programs of study that
schoolstypically develop.

The approaches used to analyse data obtained for this evaluation

What isthe approach to qualitative data obtained from teachers?

Most data obtained for this evaluation are language datain the form of written
comments. The report aimsto provide a narrative in appendix A that effectively
synthesises all these comments.

The evaluation team did not try to classify and quantify each paragraph that
teachers wrote. However, it should be emphasised that the point of the analyses of
written comments in this appendix is to offer an account of the nature of teachers
experiences, to “flesh out” particular issuesin ways that convey the detail of
teachers' experiences of the SAS. Thisiswhy quotations are offered in these
analyses, so that readers get the flavour of comments that contribute to the
synthesis of the findings and recommendations.

In an evaluation exercise that claims that its recommendations are data-driven,
and must be presented to committees who may want to question these
recommendations, it isimportant that substantial amounts of space be devoted to
describing the data that are the basis for the recommendations. Thisis the purpose
of the report given in appendix A. Accordingly, the writing in the appended report
is descriptive; under each research question we provide a synthesis of the available
data, as well as substantiation of this synthesis by way of detailed descriptions of
the data collected. The synthesis under each research questionisin turn the basis
for the summaries of the findingsin this core report and the recommendations.
Given the high-stakes nature of recommendations for change to curriculum
documents, and the importance of having considered debates about whether
evaluation findings are justified, illustrating the connections between the data and
the recommendations is particularly important in reports like this. In short, we aim
to ensure that our evaluation of curriculum is demonstrably driven by these data.
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OVERALL FINDINGS

The following pages provide the findings for this evaluation and suggestions for
action, with reference to each of the research questions.

They give only the big picture for the Socia & Community Studies SAS. The
detail of the findings and the evidence supporting the recommendations for this
SAS are given in the report in appendix A.

The effectiveness of SASsfor teachers

The language of the SAS

How well do SASs Teachers have been generally positive in their comments about the clarity of the
communicate intentions to | SAS document. However, in phase 1, some expressed uncertainties about the
teachers? Board’s requirements and this may be because, for some teachers, this may be

the first experience of teaching curriculum with criteria-based assessment
developed by the Board. It appears that the majority of teachers have found this
SAS to be one that adequately defines the kinds of learning experiences that
should be offered to students and one that can be used to generate a program of
study that is relatively easy to teach.

Negative comments arose from a perceived lack of clarity about the following:
the extent of flexibility allowed by the SAS

the specific requirements for assessment.

Possible actions:

revision of the SAS as indicated by Recommendation 1

workshops that explore assessment in ways that focus on the needs of special
educators including the extent of flexibility allowed by the SAS

workshops that explore expectations about depth of treatment of content.

The internal integrity of the SAS

How good is the internal Comments about the internal consistency of the curriculum document were
consistency of the generally positive, largely it seems because of the perceived flexibility of the SAS
components of each of the | and its compatibility with previous special needs learning programs and

strands? approaches. The flexibility of the SAS allows teachers to develop learning

programs that have a logical consistency for their own students and that can be
adapted to meet the needs of individual students.

Positive comments about how well the core and elective components fit together
were consistent through phases 1 & 2. Teachers also felt that the document
allowed them to integrate the core and elective elements of the SAS successfully.
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The content of the SAS

How suitable is the
breadth and depth of each
of the strands?

What is the nature and
appropriateness of the
content of the SAS?

Comments about content were mostly positive, once again largely due to the
perceived flexibility of the SAS. Teachers were positive about the extent to which
the content can be adapted and individualised according to the needs of their
students, including students with special needs. They were generally of the view
that the subject has the capacity to engage students and allow them to follow up
their own interests. Content that seems to have been not so successful in
programs of study is theoretical and involves research activities or activities
requiring self-motivation.

Although some teachers cited the lack of vocational components in the SAS as a
positive, it was interesting that the quantitative data indicated that more than a
third of the responding teachers were unsure or disagreed that this SAS is
valuable for students seeking employment or wishing to complete further studies
at TAFE at the end of Year 12.

Teachers offered little criticism of the aims and objectives of the SAS, although
individual comments focused on the need to teach communication and to
emphasise self-development and personal growth. Suggestions for changing the
content of the SAS included the addition of more practical and work-related
content such as work experience, planning for work placement and the
acceptance of qualifications awarded to students by other bodies, such as
certificates for self-defence, defensive driving, and Duke of Edinburgh awards.
There were no suggestions for content that should be omitted, although the
necessity for the quantity of theoretical content now included was questioned.

Development of study plans using the SAS

Can teachers translate the
strands into effective study
plans?

Comments about writing the study plan were not generally as positive as
comments about the SAS itself, although phase 2 comments suggested that some
of the earlier difficulties had been dealt with. The difficulties appeared to relate,
first, to the perception that the Form R9 was less flexible than the SAS; second, to
some teachers’ lack of familiarity with Board processes; and then, for special
education teachers especially, the ever-changing situation for which they must
cater.

Some teachers reported that they had found the process of developing the study
plan difficult. However, in phase 2, a majority of teachers indicated that the
resulting study plan provided a reasonably useful basis for their teaching of the
SAS. Workshops and support from the Board were appreciated. Despite this, the
guantitative data indicated that about one-third of the responding teachers
disagreed or were unsure that the Board provided useful feedback and support
during the development and approval of their study plan.

The kind of support that teachers said they might find helpful included listing in the
document a greater number of useful resources and contacts, and providing, by
means of more workshops and the internet, examples of successful units,
assessment activities and resources. An analysis of the accredited study plans by
the research team suggested that all of the electives offered provide useful
content and that those dealing with practical life skills have been the most
successful for programs of study.

Possible action

Review the strategies and processes in place for providing teachers with support
for the development of study plans (see Recommendation 3).
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Development of learning experiences using the SAS

How useful is the SAS for
teachers providing
worthwhile learning
experiences for students in
the context of the trial
schools?

Comments about the SAS as a basis for developing learning experiences were
consistently positive throughout phases 1 & 2. Teachers commented favourably
again on the flexibility of the SAS and the extent to which it promotes a variety of
practical, community-based learning experiences. However, phase 1 comments
include the suggestion that the success of the SAS depends on the expertise and
experience of the teacher in exploiting the flexibility permitted by the document.

Some teachers disagreed or were unsure that work experience in the local
community can be easily organised.

Assessment and the SAS

How well developed, clarified
and appropriate are the
criteria and standards of
assessment for the strands?

How well do schools combine
summative information to
make decisions about
achievement in each criterion
in each strand?

How useful is this SAS for
teachers making valid and
reliable assessments of
students’ achievements?

The comments about assessment were mixed. Positive comments focused
once again on the flexibility of the SAS and suggested that the exit criteria are
clearly written, appropriate and useable. In phase 2, the majority of teachers
were finding it possible to design assessment tasks to suit the particular needs
of their students and reported that criteria sheets and marking schemes were
easy to develop, apply and interpret. However, some teachers were uncertain
about their success in making decisions about levels of achievement. A factor
in this uncertainty may be the challenge of implementing assessment in
special-education settings.

In phase 3, teachers appeared to have become more positive in their views on
assessment and, in particular, more confident about making assessment
decisions. However, it appears that although teachers are happy to exploit the
flexibility of the SAS and adapt the assessment to student needs, some have
difficulty in designing the less formal and less traditional tasks that may be
most suited to their students and to this SAS and would benefit from further
assistance with these.

Possible action
Provide advice in the SAS about suitable assessment tasks.

Resource issues

What resources are needed to
ensure effective teaching,
learning and assessment in
the strands?

While comments about resources were generally negative in phase 1, it
appears that teachers were broadly satisfied by phase 2. Teacher comments,
particularly in phase 1, indicated that they needed a range of print and
electronic texts and materials. In both phases, teachers indicated that they
needed more time for planning and implementing the SAS. Material resources
and administrative arrangements vary widely from school to school, yet by
phase 2, two-thirds of responding teachers agreed that they had enough
resources. There are schools that already have a bank of useful resources. By
phase 3, teachers were indicating that they were making use of a range of
media and internet resources, local community resources and material
resources from a number of subject areas.

Other issues that have caused difficulties for some teachers are school
timetabling and class size, although these issues seem mostly to have been
resolved in phase 3.

Possible action

Advise employing authorities of the resourcing issues for this SAS (see
Recommendation 4).
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Other issues

What other issues should be
considered in this SAS?

The fact that this SAS has no vocational component is seen as a positive by
teachers who are implementing it. The absence of vocational elements may
mean the content is accessible to special-needs students who cannot reach
AQF level I. This contributes to the flexibility that is seen as a strength of the
subject, enabling teachers to develop highly individualised programs that cater
specifically for individuals across the whole range of ability and allow all
students to focus on their particular interests.

Requests from some teachers for more information about Board procedures
and for feedback on the success of their implementation of the SAS indicate
that, because the SAS is offered in such a range of situations, some teachers
may not be well acquainted with the Board's procedures and requirements and
may be unsure about how flexible they should be in interpreting these.

This SAS appears to be one that can be adapted to meet the specific needs of
a wide range of students. Most teachers commented positively about its
relevance to the needs of their students and about their interest in the activities
it can provide. They are positive also about the balance of practice and theory
and the flexibility that allows them to individualise assessment.

Some teachers commented that the SAS should encourage variety in school
programs of study and should include more practical activities to suit the varied
needs and interests of the students who take the subject.

They also suggested that there should be more in-service training provided,
none of them agreeing that the opportunities available to them during the trial
of the SAS to attend workshops had been appropriate.

The effectiveness of SASsfor students

The match between student needs and the SAS

What specific needs in the
student populations studied
does the SAS meet/not meet?
How well does the SAS match
the needs of the student
population studied?

How well does the content of
the SAS meet the needs of
students?

Most teachers saw this SAS as having interest and relevance for a wide range
of students, from very capable students among the general senior group to
those who have language and literacy problems. Many maintained that the
SAS is suitable for the students who have learning difficulties. All responses
indicated that the flexibility available to teachers within this SAS allowed them
to design a program of study to suit their students. Some teachers cited as a
strength the opportunity that the SAS offers for students to follow their interests
within the framework of the subject. Where the SAS replaced a previous
subject it was seen to be at least as enriching as the subject it replaced.

Industry placements or work experience were seen as being very worthwhile
for students although, in some cases, the level of support needed by some of
the students made them difficult to organise.

Both teachers and students were of the opinion that the SAS helps to develop
knowledge, skills and key competencies that would be beneficial in the future
and specifically, in employment.

The balance between practice and theory in the SAS

Does the SAS provide
students with an appropriate
balance between practical and
“hands-on” learning and
theoretical learning
experiences?

Teachers have indicated that the flexibility of this SAS has allowed them to
cater specifically for their students and to manage the balance between
practice and theory well, although more guidance on what was possible in the
practical elements was requested.

Class discussions and practical activities were the classroom activities that
students preferred.
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The appropriateness for students of demands made by the SAS

Are the demands of the
strands appropriate for the
students who undertake these
studies?

Here again, the flexibility of this SAS seems to be a positive. Teachers
perceive that it caters for the range of student ability, including students with
special needs, in both the learning experiences and assessment tasks that can
be generated from it. Students were fairly positive about their experiences of
assessment and thought that the tasks were helping them to learn.

Students who are not participating in the SAS

What groups of students are
not participating in the SAS
and why are they not
participating? Should the SAS
meet the needs of any of
these other groups of
students?

In phase 1, a group of teachers of students with ascertained needs reflected
that students who communicate only “non-verbally” may not be able to meet
the exit criteria. They described these students as being unable to attend to
their own toilet needs and requiring very high levels of support in self-care.

In written comments provided in phase 2, responding teachers made no
comment on this specifically. However, some indicated that although some
higher-ability students choose to take this SAS because they find it interesting
or because they are looking for an easy “filler” subject, most students are
guided into the subject because they are taking vocational subjects or because
they are looking for an easier subject in which they can be given a good deal of
support. Thus, it may be that students who are not participating in the SAS do
not fall into those categories.

The quantitative data from phase 2 indicate that many teachers are unsure or
disagree that there are significant numbers of students in their school who
should be participating in the SAS but are not. These data also suggest that
many disagree or are unsure that subject-selection processes encourage OP-
eligible students to take the SAS if it would benefit them.

The phase 3 data indicate that the gender balance for the SAS is a little more
than half girls and a little less than half boys. Almost all students taking the
SAS also take at least one Board subject and more than half take at least one
other SAS. Some classes include students with special needs. Teachers were
asked whether changes to the content of the SAS might make it more
attractive to students currently not participating in it. In response, teachers
suggested the inclusion of some vocational elements and more practical
activities.

The effectiveness of SASsfor the Queensland community

Reducing the number of Board-registered subjects

What are the key issues in the
reduction of the number of
old-style Board-registered
subjects?

Board data (documented in this report) suggest that there has been an
increase in the number of students taking old-style Board-registered subjects
in some areas where SASs do not exist. The demand is strong for SAS
subjects, including Social & Community Studies, that suit local needs.

Better coordination/implementation of Board-registered subjects

Does the new system provide
better coordination of the
development and
implementation of Board-
registered subjects?

It appears that the Social & Community Studies SAS and other SASs have
brought greater coordination to the development of Board-registered subjects
through offering greater rigour, development of “subject communities” of
teachers, and for many of the SASs, greater use of nationally endorsed
industry competency standards and registration of schools to deliver VET. The
Board has also taken an increased role in coordinating the development of
these subjects through its curriculum development, registration, accreditation
and other functions. Our review of relevant papers describing the situation
under the old-style Board-registered subjects suggests these developed
largely ad hoc. Speaking generally about our data for all evaluations, including
this one, special education teachers have indicated that, prior to SASs being
available, their students did not always have the opportunity to have
achievements reported on a Senior Certificate. It would appear that this SAS
has a role in developing special education practices.
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Cost-effectiveness

Has rationalising Board-
registered subjects effectively
reduced costs (i.e. the costs
of developing and accrediting
work programs for each
individual subject versus the
costs of developing and
implementing SASs?

For schools, the costs of developing SASs may not be so high and especially
for one such as Social & Community Studies which contains no VET
component. For the Board, the costs of SASs are higher in terms of curriculum
development and support for implementation.

Improved value or currency of results

Does the new system of
Board-registered subjects
mean improved value or
currency of results (i.e. with
some reference to the “old”
system of Board-registered
subjects)?

Do SASs offer substantial
improvement of the
standardisation of results in
Board-registered subjects?

The standardisation of curriculum documents and the reporting of the detail of
VET achievement in Senior Certificates should translate into better recognition
by employers and the community of results in these subjects. However,
evidence from employer meetings in evaluations of earlier SASs does not
support their view that all employers understand or place great weight on VET
results. It appears likely that this is true also for Social & Community Studies
even though it has no VET components.

A better balance between theory and practice and the convergence of “vocational” and “general” education

Do SASs provide students
with an appropriate balance
between flexibility to suit local
needs and standardisation of
quality of subjects?

Have the SASs achieved the
aim of convergence of
“vocational “ and “general”
education?

The data from Social & Community Studies showed that teachers were
generally positive about the flexibility of the SAS. At the same time, our data
from this evaluation indicate the importance of using Board workshops to tell
teachers about the full extent of flexibility available to them.

While teachers were positive also about the balance of practical and
theoretical content in this SAS, they indicated that they have some difficulty
integrating the two and some question whether the SAS is effective in
preparing students for employment.

Improved outcomes for students

Do the new SASs provide
students with subjects offering
more meaningful knowledge
and skills leading to more
meaningful outcomes
(whether employment, further
education and/or personal
development)?

This SAS appears to be making a contribution to the task of giving students
more meaningful knowledge and skills leading to more meaningful outcomes.
There is no evidence, however, that these outcomes lie in the area of
employment.
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PARTICIPATION AND OUTCOMES IN BOARD-REGISTERED SUBJECTS
— OLD AND NEW

In our previous SAS evaluation reports, analyses of participation and outcomes
data have been very helpful in answering questions like “What are some of the
characterigtics of the group of studentstaking this SAS (e.g. gender, curriculum
choices)? Are these characteristics different from the characteristics of students
taking other SASs? And what is the distribution of levels of achievement received
by students completing this SAS?’ The analyses that can be produced using Board
data on participation and outcomes can really be considered part of the findings,
and so are given in this section.

The discussion that follows is based on data gathered up to the end of 2001.
These analyses allow us to understand the patterns of participation in old-style and
SAS Board-registered subjects up to the end of last year, and that is important to
understanding the big picture for Social & Community Studies.

Participation in Boar d-registered subjects— old and new

In 1994, before proposals for the rationalisation of old-style Board-registered
subjects were developed, over half of senior students took at least one Board-
registered subject. Predictably, students who were OP-ineligible were more likely
to take more Board-registered subjects; students who did not complete Senior were
much more likely to take more Board-registered subjects.

Figures 2 and 3 provide detailed information about enrolment trendsin old-
style Board-registered subjects from 1987 to 2001 (showing the datain terms of
absolute numbers and proportions). Figure 2 shows the number of students enrolled
in the various categories of old-style Board-registered subjects. Figure 3 shows
these enrolments as proportions of the numbers of students enrolled in old-style
Board-registered subjects (for OP-eligible, OP-ineligible and all students). It can be
seen, not surprisingly, that the big declines have been in the areas where SASs have
been developed. (Old-style Board-registered subjects replaced by the Socid &
Community Studies SAS have been categorised under “Home Economics’.)

Figure 2: Number of students enrolled in old-style Board-registered subjects
(1987-2001)
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Figure 3: Proportion of all students who take old-style Board-registered
subjects (1987-2001)

Number of students enrolled in SAS subjects in 2001
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Figures 4 and 5 provide detailed information about enrolments and participation
in SASsin 2001.
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Figure 4: Number of Year 11 and Year 12 students enrolled in SAS subjects
in 2001
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Figure 5: Proportion of SAS students enrolled in particular SAS subjects in
2001
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Table 9 gives a count of female and male students enrolled in SAS subjectsin
2001. It can be seen that the only SAS with nearly equal numbers of boys and girls
is Social & Community Studies. This may be influenced by the two schools
requiring all studentsin Years 11 and 12 to take the subject. In all but four of the
remaining SASs enrolment is dominated, to at least some extent, by boys.

Table 9: Count of female and male students in Year 11 and Year 12 enrolled
in SAS subjects in 2001

Year 11 Year 12

SAS Female Male Total Female Male |Total
Hospitality Practices 4035 1991 6026 3604 1540 |5144
Business 1100 492 1592 1135 595 1730
Agricultural & Horticultural 180 700 880 168 493 661
Studies

Industrial Skills 315 8717 9032 261 7301 |7562
Tourism 1503 668 2171 1249 568 1817
Computer Studies 2856 3971 6827 2751 3389 |6140
English Communication 2696 5191 7887 2259 4181 |6440
Trade & Business Mathematics |1600 2794 4394 1360 2052 |3412
Literacy & Numeracy 1118 1328 2446 1190 1618 (2808
Marine & Aquatic Practices 241 729 970 240 720 960
Physical Recreation 883 2463 3346 516 1592 |2108
Early Childhood Practices 1604 53 1657 1144 25 1169
Social & Community Studies {319 313 632 294 230 524

Figures 6 and 7 explore some issues about the characteristics, in terms of
curriculum choices, of the group of students taking SA Ss versus those not taking
SASs, aswell as differences between those taking the different SASs.

Figure 6 shows that the population of students taking some SASs (Literacy &
Numeracy, Trade & Business Mathematics, and English Communication) are a
little dike. These three groups do appear different from some other groups of
students taking SASs in terms of their curriculum choices; that is, they tend not to
enrol in at least one Board subject to agreater extent, and they tend to enrol in the
old-style Board-registered subjects to arelatively greater extent than students
taking some other SASs. Taken asawhole, studentsin Social & Community
Studiestend to enrol in at least one Board subject to a greater extent than students
in most other SASs. This feature of the data may be influenced by the fact
mentioned previoudly that alarge proportion of al students taking this SASin
2001 attend just two schoals. (In 2001, this proportion was 64 per cent.)

Figure 6: Proportion of Year 12 students in SASs taking Board/old-style
Board- registered subjects in 2001
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Figure 7 shows the proportion of studentsin each SAS category who are taking
Board mathematics subjects. We can see again that some SASsreally do seem to
have different groups of students, in terms of their curriculum choices. For
example, in some SASs, higher proportions of students take Mathematics A.
However, students taking SA Ss tend not to take Mathematics C. There are four
SASsin which students take Mathematics B to alesser extent than Social &
Community Studies students do — but again, this finding needs to be considered
with reference to the fact that so many of the students come from just two schools.

Figure 7: Proportion of Year 12 students in various SASs enrolled in

Mathematics A, B, C in 2001

Proportion of Year 12 SAS students taking Mathematics A, B or C in 2001
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Student outcomes

Figures 8, 9 and 10 show some aspects of data for outcomesin Socia &
Community Studies, together with datafor other SASs. The information shown
here may be influenced by the fact that two schools require al studentsin Years 11
and 12 to take the subject. This may result in Social & Community Studies students
as awhole seeming more like the overall population than studentsin other SASs.

Figure 8 shows the distribution of average levels of achievement in Board
subjects for students who are also taking SASs and receiving alevel of
achievement in these; the figure also summarises the datafor thisfor the old-style
Board-registered subjects. The black diamond shows the median point, and the
black line shows where most of the data points are. It can be seen, for example, that
the group of students receiving aVery High Achievement in Social & Community
Studiestend to receive, on average, a Sound Achievement in their Board subjects.
Generally speaking, when we look across the SASs, it appears that students who
take Board subjects tend not to do as well in their Board subjects as they do in their
SAS subjects.

Figure 8: Achievement in SAS/Board-registered subjects and in Board
subjects

Achievement in SAS/Board-registered subjects and in Board subjects (2001)

12 3 4 5 1 2 3 4 5
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Figure 9 shows the extent to which the award of levels of achievement in each SAS
was different from the overall distribution of levels of achievement for SAS and
non-SA S Board-registered subjects. For example, we can see that, compared with
the overall distribution of levels of achievement in all SAS and non-SAS subjects,
the group of students taking Social & Community Studies received dightly more
Very High Achievements, and about the same High, Sound, Limited and Very
Limited Achievements. This seemsto bein keeping with data from teachers of
Socia & Community Studies that this SASis not too hard or too easy for their
students. Socid & Community Studiesisthe SAS in which the distribution of
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levels of achievement most closely matches that for all SAS and non-SAS Board-
registered subjects.
Figure 9: Amount that the distribution of levels of achievement within each

SAS differs from the overall distribution of levels of achievement in all SAS
and non-SAS Board-registered subjects in 2001
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Figure 10 provides information for another kind of question about outcomes: “Are
OP-eligible students more successful in SAS subjects than OP-ingligible students?’
The answer is quite clearly that OP-eligible students taking SASs do receive more

of the higher levels of achievement in these practically oriented subjects.
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Figure 10: Proportions of SAS levels of achievement for students taking SAS
subjects in 2001

Proportions of SAS LoAs for students taking SAS subjects in 2001
(difference between OP-eligible and all students)
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Participation in Social & Community Studies of studentswith special
needs

Figure 11, obtained from the quantitative data provided by the phase 2 instrument,
indicates the numbers of students who may have special needsin the classes of
responding teachersin Socia & Community Studies. It suggests, for example, that
there are classes with students who have some form of learning difficulty and
classes with students who have special literacy or numeracy learning needs. Some
of these students may be in both groups.

A suggestion based on the data shown in figure 11 might be to advise
employing authorities that schools should keep classes small so that adequate
support can be given by the teacher and perhaps by extra support personnel, and
that physical resources provided, such as print materials, need to be suitable for
these students.
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Figure 11: Number of Social & Community Studies classes with students
with special needs

r 60
r 40

20

60 -

Number of cases

404

204

T T T T T T T T T T

T
0 5 10 15 20 0 5 10 15 20

Number of students

33



Evaluation of the Social & Community Sudies Study Area Specification

CONCLUSIONS

Teachers have been generally positive about the flexibility of the SAS, about its
compatibility with previous special needs learning programs and approaches, and
about the extent to which the content can be adapted to the needs of students,
including those with special needs. They report that they can develop highly
individualised programs catering specifically for individuals and allowing all
students to focus on their particular interests. In the area of assessment, however,
while teachers indicated that they can design arange of assessment instruments,
some would like more advice on how to design and implement the less traditional
forms of assessment and some feel uncertain about making decisions about levels
of achievement. The challenge of implementing assessment in special-education
settings may be afactor in this.

The absence of vocational elements, seen as a positive by teachers
implementing this SAS, may mean that the content is accessible to special-needs
students who cannot reach AQF level |. This appears to contribute to the flexibility
that is seen as a strength of the subject. Both teachers and students thought that the
SAS helped students devel op knowledge and skills that will be valuable for the
future. However, our quantitative data indicated that some teachers were unsure or
disagreed that this SASis valuable for students seeking employment or wishing to
complete further studies at TAFE at the end of Year 12.

Data about designing the study plan for this SAS (as for other SASsin open
trial in 2000—2001) suggest the value of reviewing both the design of the Form R9
and the support for teachersin this area.

While comments about resources were generally negative in phase 1, it appears
that teachers were broadly satisfied by phase 2. Teacher comments, particularly in
phase 1, indicated that they need arange of print and el ectronic texts and materials.
In both phases, teachers indicated that they need more time for planning and
implementing the SAS. Other issues that caused early difficulties for some teachers
are school timetabling and class size but, in most cases, these seemed to have been
resolved by phase 3.
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RECOMMENDATIONS

The recommendations that follow are those that our data support.
The recommendations are:

R.1 That the SAS be revised to include more explanation of the key concepts of
criteria-and-standards-based assessment, and principles and strategies for
special consideration and special arrangements.

R.2 That the Office of the Board consider revising the Form R9 for this SAS as
indicated by the evaluation.

R.3. That the Office of the Board review the strategies and processesin place for
providing teachers with support for the development of study plans.

R.4 That employing authorities be advised of the resourcing issues for this SAS.
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APPENDIX A: DETAILED REPORT OF FINDINGS

DATA ANALYSIS

The effectiveness of the SASfor teachers

Thelanguage of the SAS
How well does the SAS communicate its intentions to teachers?

Overall

Teachers have been generally positive in their comments about the clarity of the
Socid & Community Studies SAS document. However, in phase 1 some expressed
uncertainties about the Board' s requirements and this may be because for some of
them this may have been their first experience of teaching curriculum with criteria-
based assessment devel oped by the Board.

Other negative comments arose from a perceived lack of clarity about the
following:

« theextent of flexibility allowed by the SAS
* the specificity and depth of treatment of content that is expected
* the gpecific requirements for assessment.

Phase 1

Teacher responses were mostly positive in relation to the SAS curriculum
document. The positive comments took the following form:

» positive comments that referred approvingly to the compatibility of the
content of the SAS and previous learning programs, including specia
education programs (some teachers); one teacher reported: “our school has
had a subject like this for many years; this SAS ‘formalises’ our school
subject”; Another teacher noted: “it is aflexible program that allows specia
education unit students to achieve’; three teachers from three schools said
that the absence of VET in the SAS gave them real “elbow room”,
commenting positively about the support they have had from the Board, and
adding that the SAS and the reporting of results on the Senior Certificate
really “legitimate what our students can achieve”

e approving comments about the clarity of the messages about how to teach
the SAS, asthey relate to variety of assessment techniques, and ideas for
topics and €l ectives (some teachers)

* approving comments about the simplicity of the writing and clarity of the
structure in the SAS curriculum document (some teachers)

» positive comments about the flexibility of assessment requirements (afew
teachers); one teacher said that “... al students have passed. Thereis alot of
oral assessment (students can’t read). If students complete a project, teachers
see this as observational evidence of meeting criteria’

 positive comments about the clarity in relation to the scope for flexibility the
document gives teachers (two teachers); one teacher said: “1 think it isvery
clear and its strength is its flexibility. Most of my difficulties thusfar have
been in adjusting my own preconceived ideas and methods’; another teacher
noted that “ material/electives is to be selected to meet students' needs”.
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There were comments that indicated uncertainty about:

« the Board' s assessment and other requirements, most often apparently a
function of teachers not having had much contact with the Board in their
previous teaching career (some teachers); one teacher said that the SAS
“document appeared to be clear concerning assessment, but advice from the
Board was not”; another teacher noted: “We are mostly not clear on the
Board processes, particularly curriculum documentation, assessment
procedures. There may be others when we get our heads around these basic
things but our initial need isto get up to speed on these processes’; one
teacher was uncertain about the exit criteriain particular; another teacher
stated that “as we have only been teaching this subject for several weeks, it
istoo early to determine if our understanding of the document translates well
into the Board’ s understandings’

¢ what the term “resource management” means, its definition and
requirements (two teachers)

» theextent of flexibility of the SAS document (one teacher); thisteacher said
she “did not clearly understand that the key ideas were suggestions only”
and that teachers had scope to “pick and choose those most appropriate to
the clientele”, having supposed that “all key ideas needed to be chosen”.

Phase 2

In phase 2, comments again indicated genera satisfaction with the document. More
than half of the teachers who responded felt that the document was clear. However,
one teacher found that the language of the SAS was poor, unclear and wordy. Other
negative comments were few and related to:
» alack of clarity about the balance between theory and practical work such as
community projects (one teacher)
» aneed for more advice about the specificity and depth of treatment of
content that is required (one teacher)
» aneed for more specific information about aspects of assessment
» alack of clear information about giving students repeated attempts to
demonstrate competency (one teacher)
* arequest that the SAS document could be more helpful (two teachers).

Our quantitative data from phase 2 (see appendix B for the research instrument)
provide some confirmation of these views. Figure 12 suggests that the responding
teachers felt that |earning outcomes are clearly stated in the SAS but a small
number were not so certain that information about assessment is clear and concise
(Q15, Q16). Some were unsure or disagreed that the human and physical resources
for implementing this SAS are clearly explained (Q17).
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Figure 12: Degree of clarity of the SAS document
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Phase 3

Teachers have, in the main, responded positively to the SAS document. Almost all
the responding teachers agreed that the document is easy to use (Q2) and about
two-thirds of them agreed that it adequately defined for them the kinds of learning
experiences that should be included in the program of study (Q3). More than two-
thirds of the teachers agreed that the SASis easy to teach (Q4). It appearsthat the
majority of teachers have found this SASto be one that adequately defines the
kinds of learning experiences that should be offered to students and one that can be
used to generate a program of study that isrelatively easy to teach.

Figure 13 from the phase 3 quantitative data (see appendix B for the research
instrument) shows that many of the teachers who responded to the survey were of
the opinion that the document provides a sound basis for teaching the subject,
although about one-quarter disagreed with this (Q1).
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Figure 13: Effectiveness of the SAS for teachers
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Theinternal integrity of the SAS
How good isthe internal consistency of components of the SAS?

Overall

Comments about how the parts of the curriculum document fits together were
generally positive, largely, it seems, because of the perceived flexibility of the
SAS. Thisflexibility allows teachers to make learning programs that have alogica
consistency for their own students and that can be adapted to meet the needs of
individual students.

Positive comments about how well the core and elective components fit together
were consistent through phases 1 & 2. Teachers also felt that the document allowed
them to integrate the core and el ective elements of the SAS successfully.

Phase 1

Comments about the interna consistency of components of the SAS, including
how well the core fits with electives were (with only two exceptions) entirely
positive. Teachers positive comments about this aspect of the SAS related to:

» the nature of the content, and its close relationship to previous special
education learning programs (some teachers); one teacher commented: “the
core of life roles, personal management, relationships, self-esteem and self-
care along with fitting the community ... has aways been the core of specia
school curriculum and student needs. We have been ‘into this' for years ... It
is functional learning”

» the complementary nature of the core and elective subject content (some
teachers); one teacher told us: “ The core is easily integrated with all
electives. We have organised the core elements of the subject [as] a series of
learning routines within the elective units”
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« theflexibility of the SAS which allows programs to be tailor made to meet
the needs of particular students while offering a useful framework within
which these individual needs can be met, and individualised teaching can
occur (some teachers)

« the scopethat the SAS gives teachers to revise and repeat specific content
(oneteacher).

The comments of the two teachers who were less than entirely positive related
to uncertainty about how to integrate the core with the eectives. One teacher said:
“[1] like the idea of integrating core with electives. Not sure whether core needs to
be assessed separately to electives’. The second teacher said that “[I am] starting to
see how they fit together now, but need afairly solid understanding of core before
integration occurs easily [ust atime issue’.

Phase 2

A few teachers commented on the close relationship between the core and the
electives as being a strength of the SAS. Two teachers indicated some uncertainty
about this.

Our phase 2 quantitative data (see appendix B for the research instrument) show
that teachers agreed they have found that the core provides a useful basis for the
sequence of work (Q18).

The content of the SAS
How suitable is the breadth and depth of each of the strands?
What is the nature and appropriateness of the content of the SAS?

Overall

Comments about content were mostly positive, once again largely due to the
perceived flexibility of the SAS. Teachers were positive about the extent to which
the content can be adapted and individualised according to the needs of their
students, including students with special needs. They were generally of the view
that the subject has the capacity to engage students and allow them to follow up
their own interests. Content that seems to have been not so successful in programs
of study is content that is theoretical and content that involves research activities or
that requires self-motivation.

Although some teachers cited the lack of vocational componentsin the SAS as
apositive it was interesting that the quantitative datain phase 2 indicated that more
than one-third of the responding teachers were unsure or disagreed that this SASis
valuable for students seeking employment or wishing to complete further studies at
TAFE at the end of Year 12.

Teachers offered little criticism of the aims and objectives of the SAS, although
individual comments focused on the need to teach communication and to
emphasi se self-devel opment and personal growth. Suggestions for changing the
content of the SAS included the addition of more practical and work-related
content such as work experience, planning for work placement and the acceptance
of qualifications certificates awarded to students by other bodies, such as
certificates for self-defence, defensive driving, and Duke of Edinburgh awards.
There were no suggestions for content that should be omitted, although the
necessity for the quantity of theoretical content now included was questioned.
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Phase 1

The comments on the content of the SAS (in response to an item on the research
instrument asking teachers to write about “How well the content meets the needs of
your students’) were positive, with only two exceptions (which did not appear to
be strongly negative).

Teachers positive comments focused strongly on the functional lifeskills nature

of the content and were of the following nature.

« Positive comments about the content that relate to its relevance, flexibility
and the extent to which the content can be moulded to meet the needs and
interests of students, particularly studentsin special-education settings, who
have different and highly individual |earning needs (most teachers). For
example, one teacher commented: “It isflexible enough for usto design a
responsive learning program for addressing our students’ interests and life
aims’; another teacher said: “ This meets the needs of our present curriculum
being based on social and lifeskills so well and gives aframework to
broaden goals or develop learning within particular goals to be eval uated.
Again, the content fits the functional learning and meets the students where
they are at because the teacher [can] implement the content to fit”. Another
teacher noted that “the electives alow for awide choice by both students and
teachers [tontent isinteresting and relevant ... core areas are very specific
and can be incorporated into the electives and an outcomes-based model”. In
teacher comments of thiskind there are a'so afew references to how the
content is not only compatible with the previous content of special education
learning programs, but also that the content of the SAS fits well with other
structures and strategies of special education programs such as
individualised education programs (IEPs).

» Positive comments about the variety of the content and the extent to which it
can engage students in learning (some teachers).

The two possibly negative comments related to quite different things. One
teacher observed: “The content can be adapted to meet the needs of all students.
However, this may require you to submit multiple R9s’. Presently we do not have
enough information to say whether other teachersfedl thisisthe case; it appears
not, as our other comments indicated quite strong support for the idea that the one
Form R9 submitted for this SAS allows a program of learning that can meet
different individual student needs. Future research should provide more
information on this.

The second negative comment was possibly neutral. Thisteacher observed that
the content is*“ okay”, adding that “it must be remembered that some units
suggested overlap with other subject areas’. Again, future phases of the evaluation
should reveal whether teachersfeel there is too much overlap between components
of this SAS (although the teacher could have been referring to overlap with the
content of other subjects).

Phase 2

In phase 2 most teachers indicated that they saw this SAS as interesting and
relevant to awide range of students from the very capabl e students to those “who
have language and literacy problems’. Many said that the SAS is suitable for
lower-ability students who have learning difficulties.

The absence of vocational components was seen as a positive.
Many responses indicated that teachers and students were happy with the level
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of flexibility possible, commenting that this was the greatest strength of the SAS
and that this flexibility allowed them to design a program of study that suits their
students. Some teachers cited as a strength the opportunity that the SAS offers for
students to “follow their interests within aframework”. One teacher, however, was
unsure about the appropriate balance between practice and theory. One suggested
that there seemed to be too much theory in the SAS and that more guidance was
needed on the practical elements, such as what could be done in community
services and in personal development. Another asked for more practical activities
Or projects.

One teacher suggested that there be some emphasis on critical literacy and
socia critiquein the SAS. Some suggestions for additional elective material were:

» an additional art-based elective to alow students to take up one of thesein

each year of the course

» afocuson Australian mythology to “ give students a more focused evaluation
of where we ‘fit’ in the world through discovering our past”

» afocusondrug usein society so that students are more informed (suggested
by students)

» activitiesfocusing on self-defence to increase confidence and improve
concentration (suggested by students).

It was clear that teachers felt that nothing should be removed from the SAS.

Figure 14 from our phase 2 quantitative dataindicates that in half of the aspects
surveyed responding teachers have positive perceptions about the suitability of the
content of the SAS for their students. Almost half were uncertain that the SASis
more relevant to their students than the subject it replaced (Q24).

Figure 14: Teacher perceptions about the content of the SAS in phase 2
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Of interest are the views of a significant number of responding teachers who were
unsure or disagreed that the content of this subject is valuable for students seeking
employment at the end of Year 12 (Q26). A similar number were unsure or
disagreed that the content of this subject is valuable for students wishing to
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complete further studiesat TAFE at the end of Year 12 (Q27).

Phase 3

At this stage of thetrial, teachers seemed to have developed a clear view of what
would work for their studentsin this SAS. They were definite in their comments
about the need for the units and activities to be highly practical and “hands-on”.
The electives they referred to as being most successful were those related to the
students’ personal needs, for example, 5.3 How to be a discerning consumer, 5.4
Legally it could be you, 5.5 Health, recreation and leisure — get alife!, 5.6
Personal economics— money management, 5.9 The world of work, and 5.14 Food,
nutrition and the community. Other successful activities included driver education,
lessonsin self-defence, community service, work experience, action research, visits
to community organisations, and invited guest speakers.

Asin the previous phases, favourable comments about the SAS focused on its
“ample flexibility” to cater for the range of students. One teacher expressed
appreciation for the way in which the program of study could be modified for the
Special Education Unit students, allowing them to achieve some success, and
another commented favourably on the life skills content that is appropriate to the
clientele of the subject. For one school, the program allowed students time to
participate in traineeships, and in another school there was some integration of the
work for Certificates| and Il in Workplace Learning. Another teacher successfully
incorporated current affairsinto the school program of study.

Teachers also identified content that has not been so successful. Thisincluded
theory or “academic work”, units containing a large research component, units
requiring self-motivation, and units dealing with social issues. Individual teachers
mentioned as being unpopular or having concepts that are too difficult for their
students: 5.4 Legally it could be you, 5.8 Gender studies — the way we are, and
5.10 Industrial relations. One teacher said that sections that include citizenship
skills were not as effective as they should be because “most of our clients can't see
the point of community participation; they have little concept of the wider world
around them and how it affects them”. Another said that assessment tasks that
required report writing or oral presentation were difficult for many of their
students.

Despite these criticisms, there were favourable comments about the “ broad
range of topics covered” and about the “flexible and reasonable” nature of the SAS.
Oneteacher said that it is “up to the teacher to relate materials to students’.

Responses to the request for suggestions for additional content that should be
included in the SAS were not extensive and a few teachers said there were diverse
choices already available in the SAS. However, additional content suggested
included work experience and planning for work placement, more on Aboriginal
studies, and more practical lifeskills-based content, e.g. certificates awarded for
self-defence courses, driving courses, and Duke of Edinburgh awards.

There were no suggestions for content to be omitted from the SAS. In fact, four
teachers commented that the nature of the SAS makes it possible to tailor a course
from the SAS that suits the students of the school. Nevertheless, one pointed out
that although some theoretical basisis needed for the subject, the amount of theory
and the nature of the content overwhelms many students.

Teachers who responded to the survey offered little criticism of the aims and
objectives of the SAS, athough one pointed out that some affective objectives are
not really implemented and another said that the aims and objectives of the SAS
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cannot be achieved without teaching communication. One commented that the
emphasisin the SAS on self-devel opment and personal growth needs to be
continually promoted to students by means of regular self-evaluation and peer
evaluation. One said: “Our program caters for the aims and objectives of the
syllabus document but many students fail to embrace them, e.g. cultural diversity,
self-management”.

Figure 15 from the quantitative data for phase 3 (see appendix B for the
research instrument) goes some way to confirming these views about the
relationship between the content and the aims and objectives of the SAS. Three-
quarters of the teachers who responded agreed that the content of the subject meets
the stated aims and objectives of the SAS (Q6, Q7). Similarly, three-quarters of the
teachers agreed that the content of the SASis equally suited to both male and
femal e students (Q8).

Figure 15: Teacher perceptions about the content of the SAS in phase 3
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Development of study plansusing the SAS
Can teachers trandate the SASinto effective study plans?

Overall

Comments about writing the study plan were not generally as positive as comments
about the SAS itself, although phase 2 comments suggest that some of the earlier
difficulties had been dealt with. The difficulties appeared to relate firstly to the
perception that the Form R9 was less flexible than the SAS, and secondly to some
teachers' lack of familiarity with Board processes; and then, for specia education
teachers especially, the ever-changing situation for which they must cater.

Some teachers reported that they had found the process of developing the study
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plan difficult. However, in phase 2, amagjority of teachersindicated that the study
plan provided a reasonably useful basis for their teaching of the SAS. Workshops
and support from the Board were appreciated. Despite this, the quantitative data
indicated that about one-third of the responding teachers disagreed or were unsure
that the Board provided useful feedback and support during the development and
approval of their study plan.

Thekind of support that teachers said they might find helpful included listing in
the document a greater number of useful resources and contacts, and provision (by
means of more workshops and the internet) of examples of previoudly successful
units, assessment activities and resources. An analysis by the research team of the
accredited study plans suggested that all the electives offered provide useful
content, and that those dealing with practical skills have been the most successful
for programs of study.

Phase 1

Teacher comments tended to be more negative about the study plan (as opposed to
the SASitsalf). These comments may indicate a need for the Board to rethink
whether the present design of the Form R9 actually meets the needs of teachersin
this SAS.

Negative comments about study plans had the following nature.

» Comments that the Form R9 itself (not the SAS document) did not work well
for teachers (some teachers). For example, one teacher commented that “the
study plan (R9) is designed for vocational programs and needs to be adapted
for this subject and modified on aregular basis’. Another teacher
commented that: “there are some difficultiesin allowing for ... flexibility in
writing ... onthe R9, and it will probably be upgraded and modified to meet
teacher and student needs’. Another teacher commented that devel oping the
study plan had been “impossible [the SAS is extremely flexible but the
study plan documents aren’t”. A further comment put the problem with the
Form R9 in thisway: “[Itig] difficult to map the flexibility of the course asa
structured study plan ... have to include lots of attachments”.

» Comments that writing the Form R9 was difficult (again, these comments
did not appear to be related to perceived deficiencies in the SAS document
itself) (one teacher). This teacher reported that: “ non—high-school-trained
teachers have difficulty writing the R9. Planning ahead for two yearsis
difficult. Found writing R9 was time consuming (difficulties with
assessment tools)”.

Three other teachers said they were not able to offer much information about
the Form R9 as they were in the process of writing it and still felt “in the dark”.

Another teacher observed that the Form R9 “was okay to produce. However, as
it was written without a knowledge of the clientele it will probably have to be
rewritten at the end of 2000 with the new copy sent to you”. This captures the
flavour of negative comments about the Form R9; learning in specia-education
settings is constantly changing and, while it seems from our early datathat the SAS
document allows this kind of flexibility, for some teachers (about athird in our
data) the process of filling in the Form R9 does not.

However, juxtaposed against these comments are the comments of about athird
of our responding teachersin phase 1 who made only positive comments about the
process of fillingin the Form R9. A few of these teachers made reference to the
usefulness of the SAS curriculum document as abasis for devel oping the study
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plan. For example, one teacher observed that the study plan had “made planning a
wide variety of learning activities that incorporate a myriad of social knowledges
and skillsrelatively straightforward”. Another teacher in this group of positive
respondents noted that the school was “ <till working on a study plan; however, the
SAS document is clear and helpful. It is agood basis to work from”. One teacher
offered this comment: “Needed in-service to understand this process [in-service
was spot on and at the right time (before study plan was due!)”.

Phase 2

More than half of those who responded to the relevant question on the survey form
indicated their satisfaction with the process of devel oping the study plan although
this may reflect the fact that the difficulties of the process were behind them.
Support from the Board was appreciated.

Almost all responses indicated that the study plan provided a reasonably useful
basis for their teaching of the SAS. Two made the point that the plan could be
changed at any time in response to student needs. The only negative comments
were from a teacher who was not happy with the options that teachers were taking
since the development of the study plan because these did not reflect the original
intentions. Another felt that it was still too early to be sure of the success of the
study plan.

Figure 16 from the quantitative data of phase 2 supplements these written
comments and indicates teachers' general satisfaction with the study plans and
their production. However, about one-third of the responding teachers were unsure
or disagreed that the Board provided useful feedback and support during the
process of development and approval of their study plans (Q30).

a7
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Figure 16: Teacher satisfaction with study plans and their development in
phase 2
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Phase 3

In phase 3, the evaluation team made an analysis of the study plans developed from
the SASin order to gain some idea of the nature of the school programs of study
that were developed and to identify the electives that were most and least
successful.

The SAS alows school s to choose between four and ten electives, and to
allocate between 20 and 50 hours to each of these. A review of accredited study
plansindicated that each elective ranged from 14 to 50 hours. Most commonly
however, schools spent about 20 hours on an elective. About half of the schools
had devel oped and included a school-based el ective. These were also most
commonly of about 20 hours duration, the longest being 30 hours.

All electivesincluded in the SAS had been selected by at least some schools.
Those chosen most frequently were 5.4 Legaly it could be you, 5.6 Personal
economics — money management, and 5.9 The world of work, indicating that
schoolsfind these practical life skills electives useful for their students. The |east
popular e ectives appeared to be 5.12 The arts and the community, 5.15 Science
and technology, and 5.10 Industrial relations.

Some schools gave details of their school-based elective. They included units
on how to sdlect, enrol in and attend a TAFE course (two schools), driver education
(two schoals), maintenance and driving a car, the Short Coursein the Australian
Consgtitution, a school-to-work transition program, a personal journa and
preparation for the St John Ambulance Certificate in Senior First Aid.

When teachers were asked what advice in the SAS or what further support from
the Board could be provided, one teacher suggested that the SAS should encourage
schoolsto be flexible in the devel opment of the school program of study so that it
can be student-centred and meet the needs of the school clientele. Other
suggestions were that a greater number of useful resources and contacts should be
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listed, that examples of units, assessment activities and resources that have worked
in other programs of study should be provided in Board workshops and on the
internet. Teachers also indicated a need for more in-service training and greater
contact with the review officers.

Figure 17 from the quantitative data of phase 3 (see appendix B for research
instrument) provides some confirmation for these comments. The responses
showed that three-quarters of the teachers agreed that the study plan provided a
useful basis for the teaching of the subject, and that the information in the SAS
document is clear and simple and is adequate for the development and accreditation
of astudy plan (Q10, Q11, Q12). The teachers who responded were less positive
about the support and advice provided by the Board. More than two-thirds
disagreed or were unsure that Board workshops dealt adequately with the
development of study plans, that they had had enough face-to-face contact with
officers from the Board when they were devel oping the study plan or that Board
support for the process was adequate (Q13, Q14, Q16). Their concerns were
reflected even more clearly in their responses to the statement that they had been
able to attend enough workshops in the development of the study plan (Q15). More
than three-quarters disagreed with or were unsure about this statement.

Figure 17: Teacher satisfaction with study plans and their development in
phase 3
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Development of lear ning experiences using the SAS
How useful isthe SASfor teachers providing worthwhile learning experiences for
students in the context of the trial schools?

Overall

Comments about the SAS as a basis for devel oping learning experiences were
consistently positive throughout phases 1 & 2. Teachers commented favourably
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again on the flexibility of the SAS and the extent to which it promoted a variety of
practical, community-based learning experiences. However, phase 1 comments
include the suggestion that the success of the SAS depends on the expertise and
experience of the teacher to exploit the flexibility permitted by the document.
Some teachers disagreed or were unsure that work experience in the local
community could be easily organised.

Phase 1

The comments abtained in phase 1 were mostly positive in response to item 7 on
the research instrument asking teachers to comment on “the strengths and
weaknesses of the SAS as a basis for devel oping worthwhile learning experiences
for students” (see appendix B).

Positive comments about the SAS as a basis for learning experiences were as
follows:

» Learning experiences developed from the SAS are functional, practical,
community-based, compatible with special-education aims, relevant to
individual student needs, and prepare students for rolesin the community
and the workforce (some teachers); one teacher commented that the SAS
allowsfor “alocal community influence which of course adds relevance and
interest ... the experiences offered/included allow the teacher(s)
implementing the program to work with a good deal of creativity [to meet]
individual strengths and weaknesses’. Another teacher told usthat “life-
related electives are making it easy to develop life-related learning
experiences’.

» Theflexibility of the SAS and the scope it offers teachers to use their
professional skillsto develop learning experiences (some teachers); for
example, one teacher said that the SAS alows “flexibility of presentation
and assessment. Thisis obviously of great assistance to students’. Another
teacher pointed out: “I found | could pick and choose from those [electives]
presented in the SAS and develop suitable strategies for our students (every
area of the program was simplified to alevel suitable for special school
students)”. Another teacher noted that the SAS is“not overly restrictive in
requirements, yet does have an accountability”.

Asfor other SAS evaluations, there are teachers who see as a weakness what
other teachers find a strength of a curriculum document. Two teachers commented
that the success of the SAS wasreally conditional on the experience of the teacher;
it is possible that these teachers would argue that the document does not help less
experienced teachers enough, or does not give these teachers enough “ structure”.
One of these teachers commented that learning experiences are “redly left up to
the teacher. This then means that an inexperienced teacher would find this
difficult”. The second teacher making this kind of comment added that the SAS
“will be beneficid if the teacher has the expertise”. However, apart from these
qualifications, there were no negative indications in teacher commentsin this area
in phase 1.

Phase 2

In phase 2 responses indicated that teachers and students were happy with the level
of flexibility possible, one commenting that this was the greatest strength of the
SAS. Oneteacher felt it was well suited to students with special needs and that it
was easy to administer because it had no vocational components.
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One teacher reported that learning experiences were difficult to develop but the
remainder were of the view that “varied practical experiences could be devel oped”
and that “there is great scope for studentsto be challenged and stimulated”.

Responses were mixed about the ease of arranging work experience for students
but al who commented indicated that industry experience was worthwhile for
students. One teacher pointed out that, in some cases, the level of support needed
by some of the students made these placements difficult to organise.

The quantitative datafor phase 2 support these comments, as shown in figure
18. Thisfigure also suggests that although about two-thirds of the responding
teachers agreed that their students could gain meaningful learning experiences from
work experience (Q35), well over one-third of them disagreed or were unsure that
work experience in the local community could easily be organised (Q36).

Figure 18: Teachers’ opinions about the development of worthwhile learning
experiences
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Assessment and the SAS

How well developed, clarified and appropriate are the criteria and standards of
assessment for the SAS? How well do schools combine summative information to
make decisions about achievement in each criterion in the SAS? How useful isthis
SASfor teachers making valid and reliable assessments of students’ achievements?

Overall

The comments about assessment were mixed. Positive comments focused once
again on the flexibility of the SAS and suggested that the exit criteriaare clearly
written, appropriate and useable. In phase 2, amgjority of teachers were finding it
possible to design assessment tasks to suit the particular needs of their students and
reported that criteria sheets and marking schemes were easy to develop, apply and
interpret. However, some teachers were uncertain about their success in making
decisions about levels of achievement. A factor in this uncertainty may be the
challenge of implementing assessment in special-education settings.
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In phase 3, teachers appeared to have become more positive in their views on
assessment and in particular, more confident about making assessment decisions.
However, it appears that although teachers are happy to exploit the flexibility of the
SAS and adapt the assessment to student needs, some have difficulty in designing
the less formal and less traditional tasks that may be most suited to their students
and to this SAS, and would benefit from further assistance with these.

Phase 1

Previous evaluations of SASs suggest that assessment is akey challenge for
teachers of these subjects, and that thisis often about implementing competency-
based assessment in schools. It is clear that assessment in this SAS will involve
quite different challenges, but that, asin the evaluations of other SASs, the nature
and extent of these challenges will not be apparent until later phases of the
evaluation.

The comments about assessment in phase 1 appeared to be mixed (under one-
half negative or uncertain and over one-half positive), with some indications from
teachersthat it is simply too early to tell (exit criteria have clearly not yet been
“road tested”).

Negative or uncertain comments took the following form.

» Along thelines that assessment asit is conceptualised and presented in the
SAS may not be compatible with meeting students’ special needs and
special-education settings (a few teachers). One teacher seemed to be saying
that assessment may be intrusive in specia-education settings, creating the
need for teachersto find ways of assessing students whose ability to
demonstrate their achievement is limited by their disabilities: “Our biggest
dilemmais the extent to which the assessment process inhibits the
instructional process. We are still trying to see our way through this. We
need lots of help in identifying ways of assessing to make best use of the
skills they have and to allow them to demonstrate high skills but with limited
communication ability”. Another teacher seemed to be saying that
standardised multidimensional criteriafor assessment allowing for degrees
of achievement, including more abstract thinking skills (which characterises
the approaches of Queendand school-based assessment) may not be as
suitable for some students as more individualised, “yes/no” criteria about
specific aspects of “hands-on” demonstrations: “Have difficulty here On
reality all our students who are ascertained as intellectual impairment level 6
need to be assessed simply on the basis of ‘can’, or ‘cannot’, carry out the
practical task based on individual criteria (i.e. with or without prompts,
independently etc.)”. Another teacher smply said that some of the
requirements of the exit criteriathat relate to abstract skills of decision
making, “research” and understanding may not be achievable by students but
added that there was a need to define what the “research” assessment
requirements are for students who cannot read.

e The SASwas not useful as abasis for assessment decisions (one teacher who
did not elaborate).

* Theteacher was uncertain about translating assessment requirementsinto a
special-school setting, but was optimistic that further networking with
teachers would resolve this (one teacher), or simply that it was too early to
tell (two teachers).
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Positive comments were given as follows.

¢ The SAS alows considerable flexibility of assessment (seven teachers, or
just under half the teachers who responded). One teacher said that the
“techniques suggested are varied and ensure all students’ learning styles are
catered for”; Another teacher stated that the SAS catered not only to the
different “levels’ of her students' learning but aso the waysin which they
work in different “ communication mediums’, offering scope for formal and
informal assessment, aswell as “creative” and “realistic” assessment for her
students; Another teacher told us that the assessment criteria “ are broad
enough” for students in special-education unitsto achieve through both
signed and written work.

¢ Theexit criteriaare clearly written, appropriate and useable (afew teachers);
one of these teachers commented that the criteria are “aso easy for students
to understand”. Another teacher said: “Never worked under an assessment
framework before. Struggled initially to combine three areas of knowledge
and understanding, decision-making etc. (didn’t realise | should combine
thesel). Fed the framework is very workable”.

Phase 2

Although teachers had expressed doubts about this area previoudy, the comments
made in phase 2 about assessment were generally positive. M ost teachers who
responded were finding it easy to devel op assessment instruments for this SAS. A
few teachers reported some difficulties in record keeping.

Almost all teachers were finding assessment criteria sheets and marking
schemes easy to develop and “ easy to apply and interpret”. One teacher
commented that with asmall classit was easy to individualise assessment to
provide the variety that would allow students to achieve competency.

Almost all teachersfelt that they were successful in devel oping profiles and
deciding levels of achievement in this SAS. Negative comments about assessment
related to the following:

» designing assessment that suits the particular student interests and which
“allows for discrimination between arange of abilities” presented a
challenge

e itiseasy to determine SA but difficult to award HA/VHA (one teacher)

» some teachers had difficulties in making the decisions in a subject with “so
much flexibility, such alarge number of low-ability students and such a
significant component of community projects’

» amodel of aprofile would assist (one teacher).

Figure 19 from the quantitative data for phase 2 gives information on
assessment matters. It seems to support the written comments from the responding
teachers, indicating that many were able to develop avariety of sound assessment
instruments (Q37), that the SAS gives enough help in deciding exit levels of
achievement (Q41) and that efficient and effective methods of recording students’
achievement can be developed from the SAS (Q42). The response to this last
guestion is more positive than for other SASs and is interesting in the light of the
fact that this SAS has no vocational elements.

Although most of the teachersindicated that criteria sheets were easy to
develop from the SAS, some disagreed (Q39).
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Figure 19: Teachers’ views of assessment in phase 2
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Phase 3

Assessment of student learning in this SAS has proved to be a challenge for some
teachers. The difficulties they reported included getting students to compl ete tasks,
framing assessment in ways that allow students to address key conceptsin a
tangible form, using some types of assessment items that students already struggle
with in other subjects, finding ways to assess ideas and keep them interesting,
assessing group tasks, assessing practical achievement, and assessing action
research.

Some teachers pointed out that some of the formal assessment requirements
may disadvantage some students and that some find the workload too demanding.
They said that many who take this subject are students with learning difficulties
and need a great deal of support in dealing with assessment. However, two teachers
said they had found no problems, one claiming to have modified the assessment for
the students with learning difficulties so that al can achieve.

One said that it is possible to set assessment tasks at times when the students
will benefit most from them. One pointed out that assessment comes a poor second
in importance to “experientia learning and interaction in the class’. One said that
the SAS could allow for more flexibility in assessment and could put some
emphasis on group effort since the clientele for this SAS tend to be lower-ability
learners. Another observed that some students see little value in the subject since it
contains no vocational component.

When asked about the appropriateness of the exit criteria and standards, eight of
the responding teachers agreed that the exit criteriarelate to the most important
aspects of the subject and that the standards were set at the right level of difficulty
for the SAS. One said that the exit standards could be alittle easier and another
suggested that they should be made alittle less vague and could be refined to
reflect topic-specific requirements. One teacher who said that at times the exit
standards seem too high, a'so commented that this perception would be influenced
by the ability of the class. One teacher wanted advice on waysto simplify decision
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making. Another teacher suggested that there should be a 30 per cent oral
component and that assessment should be tailored more to suit special-needs
students and low achievers.

The quantitative datafor phase 3 (see appendix B for research instrument) seem
to support the generally positive comments made about assessment for this SAS.
Figure 20 showsthat aimost all the responding teachers agreed that the descriptions
of assessment techniquesin the SAS are helpful, and over three-quarters agreed
that thereis sufficient variety in the assessment techniques suggested in the
document (Q17, Q18). A similar number were of the view that the exit criteria
allow them to make sound assessment decisions and that the SAS gives clear
advice about how to arrive at exit levels of achievement (Q21, Q22). No teachers
disagreed with the statement offered for the two latter issues, although, in each
case, there were some who were unsure.

Figure 20: Teachers’ views of assessment in phase 3
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Resour ces

What resources are needed to ensure effective teaching, learning and assessment in
the SAS?

Overall

While comments about resources were generally negative in phase 1, it appears
that the majority of teachers were broadly satisfied by phase 2. Teacher comments,
particularly in phase 1, indicated that they need arange of print and electronic texts
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and materials. In both phases teachers indicated that they need more time for
planning and implementing the SAS. Material resources and administrative
arrangements vary widely from school to school, yet by phase 2, two-thirds of
responding teachers agreed they had enough resources. There are schools that
already have abank of useful resources. By phase 3, teachers were indicating that
they were making use of arange of media and internet resources, local community
resources and material resources from a number of subject areas.

Other difficulties for some teachers are school timetabling and class size
although these issues seemed mostly to have been resolved by phase 3.

Phase 1

Unlike in some other areas of this SAS that we asked teachers about, the genera
flavour of comments about resources was negative. It seemed that, on our phase 1
data, there was cause for concern about the resources that are available to
implement this SAS.

Negative comments fell into the following categories.

» Lack of print and electronic resources for teaching and learning, difficulty
accessing these resources, difficulty affording resources, or comments that
the resources listed in the SAS are out-of-date (almost all the negative
comments were about one or other of these things). For example, teachers
commented on the lack of resourcesin their own school; one teacher said:
“[1] gave the core resource list [for the core components of the SAS] to the
librarian at our school — not one resource in the school. Had better success
with the elective ...”. Another teacher said: “ problems are getting resource
materials through the school that are of alevel appropriate to special-
education unit students’. Two teachers said that they found the most up-to-
date resources on the World Wide Web; afurther teacher commented: “we
go out into the community as much as possible to access resources ... hands-
on experience wherever possible ... thereisn't much availablein our school
in terms of resources for this study area’. Y et another teacher observed: “due
to the newness of the subject there are limited resources available”. Another
teacher pointed out that: “ Obtaining the computer ... at short noticeisa
difficulty. The courseisfunctioning on avery limited budget. Currently
resources are borrowed from other subject areas”.

* Need for more teacher time to be made available for planning and
developing the SAS, aswell as networking with other teachers (two
teachers); one teacher indicated: “program development should be allocated
time-off from classroom”. The other teacher making this kind of comment
said: “I feel | am struggling with writing the program Cmainly due to lack
of timeto do so”.

e Optionsfor learning were limited by lack of flexibility to travel from the
school (two teachers); one teacher commented that money for travel to
access community-based learning was limited in the school and that
“communication within the school is poor”; thisteacher stated that the SAS
should include a*“list of funding agencies and grants available”.

Positive comments in phase 1 about resources were as follows.

» Theschool already had a bank of resources from which the teacher could
draw for teaching or that by pooling teacher resources within the school, the
resource demands of the SAS were adequately met (four teachers). One
teacher commented: “We have divided this SAS between five teachers with
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each teacher specialising in different aspects of it. This has been good for
both students and teachers. Asteachers have specialised in various areas
they each have particular resources which are then pooled together” . Another
teacher told us: “Our school has plenty of resources, especialy the issues of
the 80s and 90s books. Students are using the internet regularly to access
information. Students often suggest guest speakers and help in the decision
making”.

* Oneteacher said that the SAS was not restrictive in terms of which resources
schools could use and this gave schools scope to use the diverse range of
available, often community-based, resources.

Phase 2

The comments about resourcing were more mixed in phase 2 than they had been in
phase 1. However, most appeared to be broadly satisfied with the level of
resourcing in their schools. A few teachersfelt that their programs of study and
teaching suffered because of restrictions imposed by timetabling requirements but
others were quite satisfied with timetabling arrangements.

One teacher commented that the subject has been timetabled to allow students
to enter at various times over the two yearsif they find other subjects become too
difficult.

Some teachers said that more time for planning was needed and some expressed
aneed for more support of some kind, such as networking with other teachers to
share units of work, resources, assessment and expected standards of work for
students.

It was suggested that class size has a significant influence on the learning
experiences and outcomes that are possible.

In the quantitative data from phase 2, Figure 21 provides information about
resourcing. Responding teachers indicated that, while many perceive the resources
listed in the SAS as being helpful (Q48), they are experiencing a range of other
resource problems. A significant area of concern appears to be the amount of time
they need to spend on this subject (Q47). Around two-thirds of teachers agreed that
they had enough resources in the school to effectively teach the SAS (Q49). Over
three-quarters felt that school administrative arrangements, like timetabling and
class sizes, are working well (Q50).
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Figure 21: Teacher perceptions about resources in phase 2
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Phase 3

In phase 3, teachers commented on the material resources that had been most
effective for their teaching of the SAS. They had variously used newspapers,
videos and websites, the school library, local community resources, contacts and
organisations. One had found Tourism Queensland to be particularly helpful.
Another had found that useful resources were often those from subject areas like
junior commerce, junior home economics, SOSE or citizenship education.

The quantitative data for phase 3 in figure 22 (see appendix B for research
instrument) indicate that almost half of the responding teachers agreed that the SAS
gave enough specific advice about useful resources, although about one-quarter
disagreed and about one-third were unsure (Q 23).

About haf the teachers agreed that there were enough material resources of the
right kind in their schools to deliver the SAS but here the degree of disagreement
with this statement was stronger (Q24). Over three-quarters appeared to be satisfied
with the timetabling in their schools and all agreed that class sizes are workable

(Q25, Q26).
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Figure 22: Teacher perceptions about resources in phase 3
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Other issues
Overall

The fact that this SAS has no vocational component is seen as a positive by
teachers who are implementing it. The absence of vocationa elements may mean
that the content is accessible to special-needs students who cannot reach AQF level
I. This contributes to the flexibility that is seen as a strength of the subject,
enabling teachers to develop highly individualised programs that cater specifically
for individuals across the whole range of ability, and alow all studentsto focus on
their particular interests.

Requests from some teachers for more information about Board procedures and
for feedback on the success of their implementation of the SAS indicate that,
because the SAS is offered in such arange of situations, some teachers may not be
well acquainted with the Board' s procedures and requirements and may be unsure
about how flexible they should be in interpreting these.

In phase 3, some teachers said that the SAS should encourage variety in
programs of study to ensure that they suit the school, and that the document should
include descriptions of more of the practical activities that would suit the varied
needs and interests of the students who take the subject. They also suggested that
there should be more in-service training provided, none of them agreeing that the
opportunities available to them during the trial of the SAS to attend workshops had
been appropriate.
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Phase 1

The research instrument used in phase 1 invited teachers to volunteer further
comments. Most of these were positive, some took the form of suggestions, and a
few took the form of questions.

Positive comments appeared as follows.

e The"dl round” flexihility of the SAS (afew teachers); “the flexibility of this
SAS well suitsthe ethos and milieu of [our school]. As such, its
implementation is unhindered, clear and painless’. Another teacher noted
that thereis*“no moderation and no need to compare our school with [name]
specia school, for example ... [teachers are] able to adapt the course to the
range of students at each school”.

» Expressions of overall satisfaction with the SAS, its content, the approach to
teaching it supports (most of the positive comments); one teacher
commented: “the ‘' no pressure’ implementation and method allows the
professionalism of teachers to be valued and the importance of different
schools, classes, and students’. Another teacher stated: “this courseisvery
useful to students who can contribute their decision-making to the way the
courseis run. The students feel the course istheirs with room for issues
important to them”. Another teacher noted: “I’ ve been teaching special
education for sixteen yearsand it’s the first time |’ ve ever been handed a
framework to work from. After theinitial teething problems and a steep
learning curve to offer aSAS, I’ vereally enjoyed the experience’.

Suggestions made by some teachers were as follows.

 that the Board develop afolder to include examples of programs and
assessment given out at workshops (one teacher)

* morein-service training, particularly on criteria-and-standards-based
assessment (afew teachers)

» SAS or workshops could include “more concrete ideas about parental
involvement” given the community-based approach to learning the SAS
represents (one teacher)

» adviceto other teachersto “forget the academic subject they may have been
trained in when they teach this subject” (one teacher).

There were two questions in this body of comments. One was from a teacher
who wanted to know whether the course could be studied by a student over three
years (the answer is yes), and a question from another teacher about recognition of
prior learning for a student who had transferred from another school. Such
guestions suggest an important feature of our data; teachers of this SAS may not be
so well acquainted with the Board's procedures, and may require more information
about the flexibility and requirements of these procedures to do the best by their
students, and feel confident with their approaches. Thisis generally true of the
population of teacherstaking SASs, but may be particularly true of some teachers
of Social & Community Studies.

Phase 2

In phase 2, positive comments focused especialy on the flexibility of this SAS,
which is seen as a strength by most teachers, athough one pointed out that this
may, however, make it difficult to plan a course and identify the resources that best
suit the range of students who select the SAS. Teachers also commented positively
on the flexibility possible because the SAS included no vocational components.
One teacher commented that “the SAS fulfilled a need to supply a subject in
between the academic and the vocationa spectrum”.
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Negative comments were as follows and in each case were made by one teacher
only:

* new teachers with no background in the area need more help from the SAS

document

« some teachers would like feedback on whether they have been “doing the

right thing”

e more communication and coordination between subject departmentsis

necessary.

Figure 23 from the quantitative data for phase 2 indicates that, although most
classesin Social & Community Studies have fewer than 20 students, some are
larger than the 15 to 20 that SAS teachers often suggest. The question that arisesis
how the SAS could support teachers better in this matter particularly given the
presence of groups of students with specia needs (see figure 8 in the core report).

Figure 23: Number of students in classes

Class size
3 - — |-
(%]
K
(8]
©
@
Qo
1S
p=]
Pz 1 L L
O - |
T T T T T
0 10 20 30 40
Number of students in class
Phase 3

In phase 3, teachers were asked what further advice they would give the Board. In
their responses the opportunity offered by this SAS for flexibility was mentioned as
a positive once again with one teacher saying that this was “the key to its success”.
The question of the relationship of the SAS to work, industrial relations and
vocational education was raised by ateacher who aso suggested that “at the
moment it is a‘watered down’ version of an academic subject” and has “little
appeal to the clientele’.

Some teachers remarked that the SAS should encourage variation in the
programs of study to ensure that they suit the school, to include more practical
activitiesin the SAS, as most students who take the subject “prefer to learn by
actually doing hands-on work” and to provide more in-service training for teachers.
One warned of the need to avoid an overlap with English Communication and Y ear
10 SOSE.
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Figure 24 from the quantitative data for phase 3 (see appendix B for research
instrument) shows that teachers who responded to the survey were positive about
the future of the SAS. More than half the teachers were of the opinion that the SAS
was progressing well in their schools and that students would want to take the
subject in the future (Q38, Q39). More than two-thirds were optimistic that the
school would be keen to offer the SAS in future (Q40).

When asked about their participation in professional development for this SAS,
none of the teachers agreed that the opportunities available to them had been
appropriate (Q 41).

Figure 24: Teachers’ views of the future of the SAS, phase 3
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The effectiveness of the SASfor students

Overall

This SAS appears to be one that can be adapted to meet the specific needs of a
wide range of students. Most teachers commented positively about its relevance to
the needs of their students and about their interest in the activities it can provide.
They were positive also about the balance of practice and theory and the flexibility
that it allowed them to individualise assessment.

The match between student needs and the SAS

What specific needs in the student population does the SAS meet/not meet? How
well does the SAS match the needs of the student popul ations studied? How well
does the content of this SAS meet the needs of students?

Overall

Most teachers saw this SAS as having interest and relevance for a wide range of
students from very capable students among the general senior group to those “who
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have language and literacy problems’. Many maintained that the SAS is suitable
for the students with alower ability and for those who have learning difficulties.
All responses indicated that the flexibility available within this SAS allowed them
to design a program of study to suit their students. Some teachers cited asa
strength the opportunity that the SAS offers for students to “follow their interests
within aframework”. When the SAS replaced a previous subject it was seen to be
at least as enriching as the subject it replaced.

Industry placements or work experience were seen as being very worthwhile for
students although, in some cases, the support needed by some of the students made
these difficult to organise.

Teachers and students indicated that the SAS helped to develop key knowledge,
skillsand key competencies that are useful as preparation for the future and
specifically, in work situations.

Phase 2

The quantitative data from phase 2 indicate in figure 25 that more than haf the
responding teachers believe that many of the students taking this SAS are
interested in and motivated by the subject (Q1) and that many gain mostly positive
learning experiences from the SAS (Q8).

The teachers who responded to the survey seem to be of the view that a small
number of their students find the work too difficult or too easy in this SAS (Q6,
Q7). It seems clear that teachers believe that many students find the content of the
subject relevant to their needs, that many students believe they develop practical
knowledge and skillsin the subject (Q11, Q12) and that the SAS helps someto
develop theoretical knowledge and skills (Q13).

Figure 25: Teachers’ views of the effectiveness of the SAS for students in
phase 2
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Phase 3

In phase 3, some teachers commented that the areas of content to which students
responded best dealt with relationships, management, conflict resolution, work
experience and information related to the world of work, personal finance and
grooming. One said that content dealing with teenage interests and comparisons
with other countries had interested students. Another said that activities that
involved group discussions were of interest to students rather than the more formal
assignment work.

According to some teachers, students who took up the subject during the year
did so because they saw it as being easier than others available to them. One
teacher said that the subject was attractive to those who “do not like learning a
large amount of content”. In another school, some students had taken the SAS on
the recommendation of friends and because other subjects on the line had been too
difficult. One teacher commented that the SAS had attracted some new students
because it relates well to Early Childhood Practices and other applied subjects.
Another said that a student had dropped Legal Studiesin favour of this subject. The
only other comment offered about the reasons for dropping the subject was from a
teacher who said that some students who would not work had dropped the subject
to take up another SAS that was seen as an easier option.

When asked how students have reacted to the SAS, teachers' responses ranged
from observations that they enjoyed the subject and were enthusiastic, to comments
about them being passive, apathetic and unmotivated in the subject. Individual
teachers commented that the SAS was worthwhile for some students, that it had
resulted in them gaining greater confidence or that they had responded well to life
or work interests and to practical elements. However, another comment was that
some students saw it asa“fill in” and the only thing they could do. Other
comments were that it was difficult to motivate students without vocational
elements in the subject, that some students were not keen on the written
components of the subject or that some did not like assessment by means of formal
assignments.

In the qualitative comments for phase 3, students said they enjoyed the relaxed
atmosphere of their lessons, the freedom, and fun and variety of the subject. Some
said it was an easy and interesting subject. Many students referred to the class
discussions and debates as the most enjoyable activitiesin the subject. They also
liked the practical work and the teamwork involved. Some appreciated the chance
to develop communication and interpersonal skills.

Many said that there was nothing they did not enjoy about the subject.
However, others said some of the assignments involved were too difficult,
especially those that involved much writing. Some said they were bored by too
much repetition, by information that they already know, and said that some of the
topics were not relevant or not interesting. Students who indicated that the subject
was compulsory in their school did not appear to enjoy the subject as much as
those who had been able to choose it.

Teachers who knew something of the post-school destinations of their students
said that they would range from going straight into the workforce, with some
taking up apprenticeships for trades or traineeships, to studying further in TAFE
courses or for degreesin education or hospitality. One commented that the subject
would be especially useful for those heading for work in community organisations.

Although many did not know what they would do when they |eft school,
students indicated a wide range of intended destinations after they completed Y ear
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12. At least athird said that they planned to enter some form of tertiary study,
either at university or TAFE. Many of the remainder indicated that they hoped to
go straight into employment or take up an apprenticeship or traineeship. The
employment areas they commonly identified included the armed forces and police
service, clerical and computer studies, credtive arts, the entertainment industry,
health services and sports, hospitality and tourism, retailing, service industries, the
sciences, teaching and childcare.

When asked to identify the key knowledge and skills that students learn from
this subject, several teachers focused on the development of skills of interaction
with othersincluding employers and the public. They referred variously to learning
to work in a group, communicating with others, formulating arguments,
constructing spoken and written responses, and having the confidence to argue and
express opinions. One teacher said that it helps devel op attitudes to life, people,
work and community that are valuable in the work environment. Teachers listed
the areas of key knowledge devel oped by the subject as being a knowledge of
health, law, legal rights and responsibilities, industria relations, banking, basic
financial management, current affairs, and an understanding of society and of their
own and indigenous cultures. Skills that teachers felt were significantly devel oped
were comprehension, information processing, problem solving and goal setting.

Many students thought the SAS would help them achieve their post-school
aims, often saying that it helped them gain information about study and career
options and how to make applications. Some said the subject was teaching them
life skills such as planning, decision making and time management, helping to
develop their ability to communicate and interact with people and making them
aware of social issues, the law and community matters. Some commented that they
were learning how to deal with situations they would face when they |eft school
such as settling into ajob or study, budgeting, leaving home, and finding and
renting accommodation.

Figure 26 from the quantitative data for phase 3 (see appendix B for research
instrument) shows that, of the teachers who responded to the survey, nearly half
were of the opinion that the perceived status of the SAS in the school affected
whether students take the subject, and one-third thought that parent perceptions of
the SAS affected student decisionsto take it (Q27, Q28). More than three-quarters
of them were of the view that the subject devel ops the personal interests of students
(Q29). More than two-thirds of the teachers said that most of their students have
undertaken relevant industry placement or work experience but more than half
either disagreed or were unsure that there are sufficient opportunitiesin the
community for work experience (Q30, Q31).

More than three-quarters of the responding teachers agreed that most of their
students were making good progress and more than two-thirds were of the opinion
that most of their students would be satisfied with what they gained from this
subject (Q36, Q37).
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Figure 26: Teachers’ views of the effectiveness of the SAS for students in
phase 3
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In the qualitative comments for phase 3, many students said they would advise
other students to choose the subject. The kinds of students who would find it most
useful, they thought, would be students who have trouble doing schoolwork, who
want an easy subject, who have low self-esteem or poor decision-making skills,
who want to learn useful things, who like practical work, who want a non-Board
subject that is a challenge, or who don’t know what they want to do with their
lives. They also said that students interested in the community who want to do
socia work or who want to learn about social issues would find it hel pful.

Figure 27 from the quantitative data for phase 3 (see appendix B for research
instrument) indicates that teachers were positive in their views about the
preparation for the future provided by the SAS. More than two-thirds agreed that
the SAS helpsin the preparation of students for further study at TAFE (Q42).
Almost all teachers who responded to the survey agreed that the SAS helpsin
preparation for employment in the specific industry area, for employment
generally, in the development of responsible attitudes to work, and in the
development of self-knowledge and self-esteem (Q43, Q44, Q45, Q46). Almost
one-third of the teachers who responded agreed that the SASis of some help in the
development of useful generic knowledge and skills, and almost two-thirds agreed
that it isalot of helpinthis (Q47). All agreed that it is of some help or alot of help
in the development of interpersonal communication skills (Q48).

This SAS was seen as being helpful in developing some of the key
competencies. Teachers thought the SAS devel oped the skills of collecting,
analysing and organising information, communicating ideas and information, and
planning and organising activities (Q49, Q50, Q51). Agreement was not so high for
the development by the SAS of the key competency of working with othersand in
teams. About one-third of the teachers either disagreed or were not sure that the
SASwas helpful in this (Q52). Few teachers thought the SAS devel oped the key
competency of using mathematical ideas and techniques (Q53). More than two-
thirds agreed that the SAS helped in developing the skills of solving problems and
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using technology (Q54, Q55).

Figure 27: Preparation for employment by the SAS

r 60

50

40

r30

r20

F10

General
None  Some  Alot Notsure None Some  Alot Notsure
et i e e — i — h
60
50
401 - M B
30 A r
20 A r
me H ,
o I 0l
qa7 q48 q49 50 51
T i
-
o
'_
Y
o
= m -
c
]
[&]
=
& H
I I il I
qaz qa3 qaz q45 q46
60 M
50 1 1
40 1
30 o
20 A r
10 o
bt Lt ..t L LA RLED
None  Some Alot Not sure None  Some Alot  Not sure None  Some Alot Not sure
Response

When asked what useful knowledge and skills they were learning in the subject,
students said it provided an introduction to the real world and referred to its value
in preparation for leaving school and becoming independent. These were things
like learning to be responsible, to be organised, leaving home, budgeting, the rights
and responsihilities of renting, health and nutrition, sex education and parenting.
They said that knowledge of how to find and get employment, employment awards
and laws and how to write résumés and conduct interviews was useful. They were
learning assertiveness, tolerance, respect for others, how to get along with people,
and how to work in groups. They were devel oping useful skillsin anaysing
information, problem-solving researching, writing, mapreading and working with
computers.

Some students identified areas not already covered that they would like to be
learning about in the subject. These included how to apply for TAFE and
university, how to get into apprenticeships and traineeships, how to find ajob, how
to drive, and how to achieve one s goalsin life. Some wanted more on law and
government, basic political knowledge, or information about famous people. Some
wanted to be able to do work experience.

Figure 28 from the quantitative data for phase 3 (see appendix B for research
instrument) provides data about the views of studentstaking the SAS. When
students were asked why they had chosen this SAS nearly half responded that they
had expected to enjoy it and more than half had chosen it because they wanted to
learn practical skills (Q5.1, Q5.2). The possihility of its helping them to find work
or go to TAFE after Year 12 was afactor in the choice of subject for only a small
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number of students (Q5.3, Q5.4).

Few students said they were strongly influenced to take the subject by the views
of their family (Q5.5), by the choice made by afriend (Q5.7) or by the views of the
school guidance officer (Q5.11). However, liking the teacher was afactor in the
choice for one-third of the students (Q5.9). It appears that adequate subject choices
were available, since fewer than one-third of the students agreed that they had few
choices avail able to them when they chose the subject (Q5.6, Q5.12).

More than one-third of the students agreed that they had chosen the subject
because they thought it would fit in well with other subjects (Q5.8), more than half
agreed that they had thought it would be useful and relevant to them (Q5.10) and
one-third agreed that they wanted to get a useful qualification by doing the subject

(Q5.13).

Figure 28: Why students chose the SAS
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Figure 29 from the quantitative data for phase 3 (see appendix B for research
instrument) presents data about students’ views of the SAS. In general, students
thought they had benefited from taking the subject. Half of them agreed that they
enjoyed it (Q6.1) and fewer than one-third indicated that they were bored by it
(Q6.2). Fewer again wanted to drop it (Q6.3). Although three-quarters did not
agree that the subject is more interesting than most of their other subjects (Q6.4),
nearly two-thirds of them agreed that they were learning useful knowledge and
skills and that these were skills that they could use when they leave school, and
half of them thought that they were learning lots of new things in the subject (Q6.5,
Q6.6, Q6.7,).

More than three-quarters of the students disagreed or were unsure that the
subj ect was making them feel good about themselves (Q6.8). However, one-third
agreed that one of the skills they were learning from the subject was how to get
along with other people (Q6.9).

68



Evaluation of the Social & Community Sudies Study Area Specification

Thelevel of agreement with the teachers about how helpful this SASwasin
developing some of the key competencies was quite high. Like their teachers, a
substantial number of students agreed that the SAS was developing the
competencies of collecting, analysing and organising information, communicating
ideas and information, and planning and organising activities (Q6.10, Q6.11,
Q6.12). Nearly two-thirds of the students thought the subject was hel ping them to
learn to work with others and in teams (Q6.13) but few students thought that the
SAS devel oped the key competency of using mathematical ideas and techniques
(Q6.14). Nearly one-third agreed that the SAS helped in devel oping the key
competencies of solving problems and using technology (Q6.15, Q6.16).

Figure 29: Students’ opinions about the SAS
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About half the studentsin this SAS did work experience during the program of
study (Q12). Figure 30 from the quantitative data for phase 3 (see appendix B for
research instrument) shows that, for those studentsit was afairly positive
experience. Fewer than athird claimed that they mainly did routine things, not new
things (Q12b.1), half of them learned things they wanted to learn (Q12b.2) and
more than two-thirds learned things they thought would be useful to them
(Q12b.3). When asked whether they would leave school if they were offered ajob
or apprenticeship, two-thirds said they would not (Q13).
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Figure 30: Student views on work experience and work
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The balance between practice and theory in the SAS

Does the SAS provide students with an appropriate balance between practical and
“handson” learning, and theoretical learning experiences?

Teachers have indicated that the flexibility of this SAS has allowed them to cater
specifically for their students and to manage the balance between practice and
theory well, although more guidance on what was possible in the practical elements
was requested. Class discussions and practical activities were the classroom
activities that students preferred.

Teachers made comments such as: “areas related to everyday life or practical
matters generate more interest than theoretically based topics’ and reported that
students were most interested when they were involved in “ hands-on activities
where they can see their own action affecting the wider community” and in
“ aspects that involve more of the community”. One teacher had developed a
gardening and community project which proved to be the elective of most interest
to students and the contact with the public involved in this had led to employment
opportunities for two students. This teacher was convinced that “ students enjoy the
practical elements of this SAS the most”.

Teachersidentified knowledge that would be of direct use to students as being
the practical knowledge they gained about such things as budgeting, cooking,
buying goods, renting, driving, workplace health and safety, financial management.
They thought that useful skills they had gained would be skills in teamwork,
communication, problem solving, decision making, and planning activities. One
commented that, in their preparation for the future, the experience in community
service was enormously beneficial for some students. Another summed up the
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benefits of the subject by saying that it had enabled studentsto be successful, given
them ideas about life choices, directed them towards study, helped them develop a
variety of practical skills, and assisted them in knowing what to aim for in their
first year out of school.

The quantitative data from phase 3 shown in figure 31 (see appendix B for
research instrument) supported these comments. The data indicated that nearly
two-thirds of the teachers disagreed that the SAS has too much theory for some of
their students and half thought that the balance of practical “hands-on” work and
theory is appropriate (Q34, Q35).

Figure 31: Teacher views on the balance between practice and theory of the
SAS
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Figure 32 from the quantitative data for phase 3 (see appendix B for research
instrument) shows how students perceived the nature of classroom activities they
experienced (Q7). About one-fifth of the students reported that they spent hardly
any classtime on practical activities, about one-third reported that they spent some
classtime, and about half said that they spent half or most of their classtime on
practical activities.
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Figure 32: Students’ perceptions of classroom activities
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Figure 33 from the quantitative data for phase 3 (see appendix B for research
instrument) shows what students perceived as the main activity in class (Q10).
About one-third said they mostly worked on their own, using booklets or other
materias. About one-fifth said the main activity was listening to the teacher and
taking notes, more than one-third said it was taking part in group discussions and
fewer than one-fifth said the main activity was participating in practical activities.
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Figure 33: Students’ perceptions of main activities in class
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Figure 34 from the quantitative data for phase 3 (see appendix B for research
instrument) shows that fewer than one-fifth of the students surveyed preferred to
learn by listening to the teacher and taking notes and, again, fewer than one-fifth
preferred to learn by taking part in group work. About one-third of the studentsin
each case cited their preference as taking part in class discussions or doing
practical activities, with the latter being the more popular of the two (Q8).
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Figure 34: Students’ preferred classroom activities
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Theappropriatenessfor students of demands made by the SAS

Are the demands of the strand appropriate for the students who undertake these
studies?

Here again, the flexibility of this SAS seems to be a positive. Teachers perceive
that it caters for the range of student ability in both the learning experiences and
assessment tasks that can be generated from it. One teacher commented that the
SASwas well suited to students with specia needs and that it was easy to
individualise assessment to provide the variety that allows students to achieve
success in the task. Students were fairly positive about their experiences of
assessment and thought the tasks were helping them to learn.

Most of the teachers who responded saw the SAS as being of afair and
equitable standard for students and one claimed that it is possible to develop areas
“so that they can work on atopic to suit their ability or interest”. One said the
content was too difficult for special-needs students. A few noted that the more
formal and academic kinds of assessment such as the essay or the debate were too
difficult for many of their students. One suggested that assessment should allow for
the use of anecdotal records and observation notes, and should allow more for self-
development areas, such as participation and cooperation to cater for the range of
students who take the subject.

Figure 35 from the quantitative data for phase 3 (see appendix B for research
instrument) shows that, although nearly one-third of the teachers agreed that the
SASistoo hard for a substantial proportion of their students, more than half
disagreed that thisis the case (Q32). Fewer than one-third of the teachers thought it
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was too easy for most of their students (Q33).
Figure 35: Teacher views of the demands of the SAS
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Figure 36 from the quantitative data for phase 3 (see appendix B for research
instrument) shows students' perceptions about assessment. When they were asked
about their preferencesin assessment (Q9), more than half reported that they
preferred multiple-choice tests and fewer than one-fifth in each case preferred any
other kind of testing suggested.

Figure 36: Students’ preferences in assessment

50 4 N

40 - -

30 1 N

Percent of Total

20 1 N

10

,|
T

T T T T
Long answers MC Essays/Reports  Practical Oral

Preferred assessment

75



Evaluation of the Social & Community Sudies Study Area Specification

Students were fairly positive in their opinions about the assessment they had
actually experienced. Figure 37 from the quantitative data for phase 3 (see
appendix B for research instrument) shows that more than half of them agree that
there was variety in the assessment tasks (Q11.a). Although about one-quarter
thought there was too much assessment (Q11.b), very few thought it was too hard
or that it wastoo easy (Q11.c, Q11.d). Two-thirds of the students agreed that they
understood what they needed to do to do well in the assessment tasks and more
than one-third thought the assessment tasks were helping them to learn (Q11.€,

Q11.1).
Figure 37: Students’ perceptions of assessment experienced
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Studentswho are not participating in the SAS

What groups of students are not participating in the SAS and why are they not
participating? Should the SAS meet the needs of any of these other groups of
students?

In phase 1, agroup of teachers of students with ascertained needs provided, at
an evaluation meeting, some information directly relevant to answering these
research questions. They commented that they would like to explore ways in which
the SAS could be provided to students with multiple impairments; however, they
added that presently not all their students with multiple impairments were taking
the SAS. These teachers reflected that students who communicate only nonverbally
may not be able to meet the criteria. They described these students as being unable
to attend to their own toilet needs and requiring very strong support in self-care.
They identified some of these students as being unable to meet the Socia &
Community Studies exit criteria.

In written comments provided in phase 2, responding teachers made no
comment on this specifically. However, some indicated that although some higher-
ability students choose to take this SAS because they find it interesting or because
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they are looking for an easy “filler” subject, most students are guided into the
subject because they are taking other vocational subjects or because they are
looking for an easier subject in which they can be given a good deal of support.
Thus, it may be that students who are not participating in the SAS simply do not
fall into those categories.

The quantitative data from phase 2 indicate in figure 38 that many teachers are
unsure or disagree that there are significant numbers of studentsin their school
who should be participating in the SAS but are not (Q51). This aso suggests that
many disagree or are unsure that subject-sel ection processes encourage OP-eligible
students to take the SAS if it would benefit them (Q52).

Figure 38: Students not participating in the SAS
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The phase 3 data indicate that the gender balance for the SASis alittle more
than half girls and alittle less than half boys. Almost all students taking the SAS
also take at least one Board subject and more than half take at least one other SAS.
Some classes include students with special needs. Teachers were asked whether
changes to the content of the SAS might make it more attractive to students
currently not participating in it. In response, teachers suggested the inclusion of
some vocational elements and more practical activities.

A few teachers called for theinclusion of VET competencies in the subject,
saying that some students currently do not take up the subject because it does not
offer certification. Two teachers suggested that the content should include more
“hands-on” activities for students with special needs, but another teacher
commented that these students are well catered for. The possibility of a greater
emphasis on practical skills was echoed by the teacher who suggested that perhaps
traineeship work could be included in assessment in order to appeal to boys who
might then be more likely to take up the subject.

Two teachers suggested that the subject could give students the opportunity to
decide what content to study, and one suggested that some focus on youth cultures
and survival through adol escence would be helpful in the subject. However,
another said that it is already easy to adapt the SAS to suit the needs of most
students.
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APPENDIX B: RESEARCH INSTRUMENTS
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